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your Current ninestar Board of direCtors

Customer service is at the tips of 
your fingers. NineStar Connect's 
tech support call center is open 
around the clock. 317-326-help 
ninestarconnect.com

Cover story paGes 4-5
Do you hate missing your favorite weekly programs? 

Do you often forget to DVR those big games? Then the 
NineStar TV Everywhere App is for you!

operation round-up paGes 6-7
NineStar Connect’s Operation Round-Up Committee 

donated to five more area groups this past quarter. 

survey to BeGin paGe 9
From September 2016 through January 2017 NineStar 

Connect will be conducting a survey of residential co-op 
members to help determine how much power we’ll need 
in the near future.  

area Code overlay paGe 11
To ensure a continuing supply of telephone numbers, 

the new 463 area code will be added to the area served 
by 317.

our employees make tHe 
differenCe. Here's a Customer 

revieW for andreW.

“WorkinG WitH 
andreW and  
ninesar Has  
Been a Joy."

- tyler H.

retired ninestar direCtor 
Jim Gillett Honored

a
t the July quarterly employee luncheon 
Jim gillett, a recently retired director of 
ninestar connect was honored.  A quick 

ceremony took place 
during the lunch, 
where president and 
ceo, mike Burrow 
described gillett as 
a visionary in his 
work with the board 
of directors looking 
forward and merg-
ing the two separate 
cooperatives into 
ninestar connect.  
gillett then had the 
opportunity to ad-
dress the employees, 
and he said it was 
everyone that works 
at ninestar that 
makes it so special.  
Burrow, then presented him with a ninestar 
connect logo wood rocking chair.  gillett was 
first elected to the central indiana power board 
in 2000.  He served in various capacities and of-
ficer positions with the cooperative during his 
16 years on the board.  After the presentation, 
gillett received a standing ovation from ninestar 
employees.

Jill Snyder 
and Samantha 

Beauchamp 
represented 
NineStar by 

serving as camp 
counselors at the 
2016 Touchstone 

Energy Camp.

 

paGe 8

Happy 
Campers
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c o V e r  s t o r y

the ninestar tV everywhere 
App is a service included with 
your ninestar tV subscription 
that gives you access to thou-
sands of shows, movies, sport-
ing events and news updates 
from your supported device, 
wherever you can connect to 
the internet. no matter if you 
want to connect via your com-
puter, smart phone or tablet 
and regardless if you are a mac 
or an Android user, you can 
sign up, log on and tune in to 
watch wherever and whenever 
you want. 

John painter, ninestar’s video 
manager said that the ninestar 
tV everywhere App has been 
available for about two years, 
but many members still don’t 
know about it. He says it is 
important to get the word out 
about this free service that is 
part of their subscription and 
one that can enhance their 
viewing experience. 

painter says through the 
ninestar tV everywhere 
App, members have access to 
37 networks including: A&e, 
the Big ten network, espn, 
nickelodeon, disney, cnn, the 
Hallmark channel and more. 
many of these networks allow 
subscribers to stream live 
content and catch on demand 
repeats of their favorite shows. 
in addition, many of these 
channels also have apps of 
their own that enable subscrib-
ers to watch archived shows 
they may not be able to catch 
anywhere else. 

“i know cBs, for example has 
its All-Access service which is 
an add-on service that allows 
viewers to see the most recent 
shows while its regular app 
runs much of its content a week 
after its original broadcast,” 
painter says. “that additional 
service though, also gets you 
access to some vintage shows 
including i love lucy, star 
trek and Family ties. “

during the recent rio 
olympics, nBc carried compe-
titions on its entire family of 
networks. not only could view-
ers watch the world battle it out 
on the local affiliate wtHr-13, 
but they could also see events 
on msnBc, the nBc sports net-
work, cnBc, usA and Bravo. 
However, savvy viewers could 

download the nBc sports app 
and stream their favorite sport 
live as it happens or catch the 
replay later. 

“that’s another kind of ben-
efit our members have avail-
able to them when they are a 
ninestar tV subscriber. they 

can go right to the networks 
themselves and download their 
apps, which often have even 
more options. it really just 
enhances the overall tV expe-
rience,” painter said. 

susan schultz is a ninestar 
member who loves the tV 
everywhere App. in her previ-
ous job, she used to do a lot of 
traveling and she liked the idea 
that she could catch up on the 
news and her favorite shows 
wherever she happened to be. 
it was a lot less work than try-
ing to find the local network 
affiliate on a hotel tV or catch 
a replay of her favorite cable 
show. 

“it’s really amazing what all 
is available on the app,” she 
said. “i no longer have to tape 
my programs and i have access 
to the app on both my phone 
and ipad. ninestar makes it 
easy to find the channels and 
shows you are looking for and 
that’s always helpful. i can also 
use the app to help keep my 
four grandchildren occupied 
when we are unexpectedly 
detained. it’s great.” 

ready to get started?  
members can visit www.
watchtveverywhere.com 
and select register from the 
home screen. you will choose 
ninestar connect from the 
menu of providers, provide 
your information (it helps to 
have your latest invoice handy) 
and watch a short video about 
how the service works. once 
you are registered you can log 
in and start watching. you can 
save your log in information so 
that you don’t have to enter it 
every time you want to watch, 
or you can keep it confidential 
from others who may have 
access to your device. As with 
all of the ninestar connect ser-
vices, the call center is ready 
24/7 to help you get started or 
deal with any issues that may 
come up along the way. 

“the watch tV everywhere 
App allows you to be your own 
program director,” painter 
said. “there aren’t too many 
shows and sporting events that 
you can’t keep up with and 
with this added service, mem-
bers really get more bang for 
their buck.”  

NEVER MISS 
A MOMENT 

A B o u t

D
o you hate missing your 

favorite weekly programs? 

do you often forget to dVr 

those big games? do you 

need something to watch while burning calories 

at the gym, traveling for work or while waiting for 

the kids to fi nish practice? then the ninestar tV 

everywhere App is for you!

CHannel line-up
Watch TV Everywhere 

streams some of your 
favorite channels and 
programming to your 
tablet, smart phones and 
other supported devices 
as part of your NineStar 
TV subscription. Channels 
currently offered include: 

• A&E
• ABC Family
• ABC Network TV
• Adult Swim
• Bravo
• Big Ten Network
• Cartoon Network
• CNBC
• CNN
• Comedy Central
• Disney XD
• E!
• ESPN
• Esquire Network
• Fox Business
• Fox News
• FYI
• Golf Channel
• H2
• Hallmark Channel 
• Headline News
• History Channel
• Lifetime
• Lifetime Movie Network
• MSNBC
• MTV
• National Geographic 
Wild
• NBC News
• NBC Sports
• NFL
• Nickelodeon
• Oxygen
• QVC
• Spike 
• Sprout
• USA 
• VH1

WatCH ninestar tv everyWHere WitH app

What is WatchTVEverywhere?
WatchTVEverywhere has a lot of different 

definitions. For us, it is TV programs that are 
available on something other than a TV set. 
That means your PC, laptop, iPad, iPhone or 
Android.

How much does it cost?
Nothing. At this time, there is no extra 

cost for WatchTVEverywhere so feel free to 
explore. There is nothing available at this 
site that will result in an extra cost to you 
(except overage charges from your cellular 
carrier). You only need to be a subscriber to 
the TV network. This may change over time 
depending on the requirements made by 
the individual TV networks. 

Will other networks become available?
Yes. We are working with many different 

program providers to expand the number 
of networks and the number of programs 
available on WatchTVEverywhere. Registered 
users are presented with a complete list 
of all the networks available to them. You 
will see them automatically when they are 
added.

How do I use WatchTVEverywhere?
It is easy to start using 

WatchTVEverywhere. The first step is 
registration. 
• Select your TV provider from the drop 

down menu and click on Submit.
• Click on "Register." You will need two 

pieces of information to register:
• Your account number and
The correct spelling of the last name on 

the account.
• The best thing to do is have your latest 

invoice handy. 
• You will be asked to:
• Provide an email address. This will be 

your user name. This can be any valid email 
address.
• Provide a password.
• Select a password reset question.
• Supply the answer to the password reset 

question.
• Click on Register.
• Now, check the email address you just 

provided. You will find an email message 
with your WatchTVEverywhere activation 
link. Click on the link to complete the 
registration process.
• You are done and can begin to enjoy 

WatchTVEverywhere.
It is important that you keep your 

username and password confidential. Use of 
your credentials by others will result in loss 
of WatchTVEverywhere privileges.

To WatchTVEverywhere, 
• Visit www.WatchTVEverywhere.com.
• Click on Log In.
• Enter your username and password.
• Select the TV Network you want to watch. 

Click on the network and you will see a list 
of the available programs.

Julie
young

Written By
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operation round-up
Boy sCouts/eaGle sCouts

this donation was awarded 
to an eagle scout project 
that enhanced the greenfield 
parks.  

edelWeiss, eQuine 
assisted tHerapy Center

edelweiss’ mission is “to pro-
vide equine-assisted therapy 
for children and adults with 
special needs to support their 
physical, cognitive, emotional 
and behavioral disabilities 
in a safe and stimulating 
environment.”  edelweiss is 
certified by the professional 
Association of therapeutic 
Horsemanship international 
(pAtH) and currently offers 
four programs: therapeutic 
Horseback riding, companion 
riding, therapeutic carriage 
driving and the Veterans 
Horseback riding program.    
programs are offered mid-
April through mid-october.   

mental HealtH partners 
of HanCoCk County

mental Health partners of 
Hancock county is committed 
to improving the lives of those 
with mental illness, along with 
continuing to support mental 
wellness with everyone in the 
community through advocacy, 
education and referrals. their 
mission is “to work for the 

promotion and preservation of 
mental health and wellness, to 
increase access to resources 
in the treatment of persons 
who are affected by emotional 
or mental illness, and to form 
partnerships between indi-
viduals and organizations to 
achieve those goals.” 

mt. vernon HiGH sCHool 
aG teCH department

mt. Vernon High school is 
located in Fortville, indiana.   
their goal is to engage, edu-
cate and empower today’s 
students to seize tomorrow’s 
opportunities.  

oCtaGon House
the reeves’ octagon House 

is located in shirley, indiana 
and was built in 1879.  there 
are only 5 octagon houses cur-
rently in the state of indiana.  
However, this historic home is 
thought to be the most impor-
tant as it is the only one that 
has not been altered or remod-
eled except for the porch that 
now goes around the entire 
home.  

pendleton HeiGHts HiGH 
sCHool Band Boosters

dedication, excellence and 
pride is how pendleton Heights 
band program describes their 
group.   the experiences of 

being part of the band provides   
leadership and instills life-long 
learning skills through the 
love of music and hard work. 
“Band with us” and together 
we will grow. 

veterans Honor Guard
is a small group of veterans 

who travel to local destina-
tions to carry out a 21-gun 
salute, bugler and a formal 
presentation of the flag along 
with the empty shell casings 
from the volley to the next 
of kin at a former veteran’s 
funeral.   they also perform 
ceremonial appearances at 
numerous special occasions 
including parades, programs 
at schools and annual flag 
raisings to name a few.

Women’s resourCe 
Center

is an organization that 
strives in “building commu-
nity, supporting each other, 
healing and empowering 
ourselves.” its’ goal is to help 
women achieve a full life 
without violence and its conse-
quences.    

The next application deadline 
date for Operation Round Up is 

Oct. 14, 2016. Applications can be 
downloaded from our website at 

www.ninestarconnect.com.   

NineStar Connect’s Operation Round-Up Committee meeting was held on May 5 at the company’s 

headquarters. Here are some organizations that benefited from the ORU fund this past quarter:    

W ho has the time to save 
energy?  you’re a busy 
person, we get that.  if you 

spent your life thinking about 
energy efficiency, well, you’d 
probably be working for us.  But 
even though you might not have 
40 hours a week to spend noo-
dling over ways to save energy, 
there’s still lots you can do in 
less time than it takes to brew a 
pot of coffee.

Below are a few different ways 
you can make your home more 
energy efficient using whatever 
time you’ve got.  today’s three 
projects take just five minutes, 
but could help you see big energy 
savings.

PROJECT 1
Lightbulb Inventory
Answer Quickly: 

How many light-
bulbs are in your 
home right 
now?  If you 
don’t know, 
that’s OK, but 
we do want you 
to check every 
bulb with two 
questions in mind:  
Is it frequently left on 
when no one’s around?  Is 
it an LED or incandescent?  If 
the answer to the first question 
is “yes” then unplug the lamp 
at the socket, leave a sticky on 
the switch, put your lights on 
a timer or find another way to 
remind yourself to turn the light 
off when there’s no one around.  
This isn’t a riddle: If a bulb lights 
a room and nobody’s around to 
see, it still costs you money.  
As for the second question, 

it’s no secret that we’re fans of 
energy efficient, Energy Star LED 
bulbs.  And with Power Moves 
rebates of up to $7.50 per bulb 
(not to exceed the purchase 
price), you will be too.  We rec-
ommend you prioritize chang-
ing the lights you use the most, 
like in the kitchen or bathroom.  
However you better act before 
December 31st because the 
rebate is scheduled to drop in 
2017. 

PROJECT 2
I Spy With My Little Eye, 
Energy Inefficiency
Remember when your parents 

used to tell you “Shut the front 
door, we’re not paying to cool 
down the whole neighborhood!”?  
Well guess what…you might 
be.  Poorly sealed windows and 
doors are one of the most com-
mon ways to lose out on energy 
efficiency.  
If your entry door sticks or 

you see light shining through 
the cracks, a few simple adjust-
ments can help.  To repair a door 
that sticks, it may be as easy as 
removing the dirt buildup, and 
tightening the hinges.  If you 

feel a draft or see a light 
shining through your 

door, check and 
repair the caulk 
and weather 
stripping.  These 
easy DYI chang-
es will reduce 
your energy bill 

and help keep 
your home at a 

steady temperature.

PROJECT 3
Slay The Vampires
Beware the vampires!  Energy 

vampires, that is.  Appliances and 
electronics that use energy when 
they are not in use (We’re looking 
at your laptops).  So try this proj-
ect out for a while and see how 
you do.  Five minutes before you 
leave the house each morning, 
unplug any appliance or elec-
tronic device that is not in use.  
Even if you don’t get every single 
one, unplugging a few vampires 
for an extra eight hours each day 
can add up fast.

that should get you started!  But 
we hope seeing how easy it can be 
to save a little extra energy each 
month will encourage you to come 
up with you own creative ways.  
For more energy saving tips, or 
to get more information about 
our rebate programs, visit pow-
ermoves.com or contact ninestar 
connect’s energy Advisor, darrin 
couch, at 317-326-3131. 

make time to save moneyninestar offiCials present 
at reGional ConferenCe

n tcA, the rural Broadband Association, 
held its annual central/northeast regional 
conference last month in lincolnshire, 

illinois.  the event attracts cooperative leader-
ship from over twenty-one states and canada.  
ninestar took a prominent role in the conference 
because two individuals were asked to speak at 
the event.       

First, ninestar’s chief technology officer, 
ross Ferson, and director of marketing, david 
spencer spoke in the morning at the opening 
general session.  their topic was on the compa-

ny’s smart rural community 
designation they received the 
previous year and how they 
have leveraged that designa-
tion in the past year.  Ferson 
discussed strategic partner-
ships with local schools, hos-
pitals and government enti-
ties.  spencer discussed the 
increased take rates on the 
residential side and how the 
designation has been incorpo-
rated in marketing and com-
munity outreach.

later in the day, spencer 
also took part in a panel 
discussion that focused on 
diversification of product 
lines and offerings.  
Joining spencer on the 
panel were John greene, 
general manager of new 
lisbon telephone and Kirby 
underberg, general manager 

of chariton Valley telephone in missouri.  
spencer discussed the historical merger in 2011 
when the phone cooperative and electric coopera-
tive came together to form ninestar connect.  
spencer also brought the audience up to speed on 
the company’s planned entry into wet utilities. 

ninestar’s story was well received by those 
in attendance and many questions were asked.  
shirley Bloomfield, ntcA’s ceo even took the 
opportunity to reference ninestar’s participation 
on her national blog.       

Water serviCes on traCk

n inestar connect is getting closer to being able 
to offer water and wastewater services.  After 
receiving approval from Hancock county of-

ficials on march 1, we have been working through 
the regulatory approval process at the state level.  
we anticipate having approval from the indiana 
utility regulatory commission near the end of Au-
gust and to have the required permits transferred 
to ninestar by october.  once that is complete, 
ninestar connect will be providing the water and 
sewer services to the customers currently served 
by sugar creek utilities. 

n i n e s t A r  n e w s

David Spencer

Ross Ferson

shining through your 
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i n  t H e  n e w s n i n e s t A r  n e e d  t o  K n o w

i n the heat of the summer politi-
cal conventions, there were two 
reported news items that didn’t 

get much of the public’s attention, 
and yet, will likely be as impact-
ful to which candidates win in 
november.

the first was that internet behe-
moth google is starting to find that 
building out fiber optic networks 
is more complicated and expensive 
than anticipated and they are put-
ting planned fiber build-outs in 
san Jose and palo Alto, california 
on hold.  instead, the very smart 
people at google are looking at var-
ious alternatives that include part-
nerships with electric utilities in 
Alabama and Florida.  it becomes 
a win-win, as the power companies 
have access to the fiber for current 
and future smart grid applications, 
and google, of course, utilizes the 
fiber to deliver advanced commu-
nications services.

we all know that Hoosiers tend 
to be modest, but permit me to 
brag on our members – google 
is just now discovering what the 
members of ninestar connect 
have known since 2010. we voted 
to merge our telecommunications 
and electric cooperatives and since 
the merger, ninestar has been 
utilizing fiber for both smart grid 

applications, as well as delivering 
state-of-the-art communications.  
using a common fiber network to 
deliver multiple services across 
various utilities makes the net-
work more cost-effective and 
makes great business sense – par-
ticularly in rural, 
less densely populat-
ed areas.  our mem-
bers recognized this 
great opportunity 
six years ago and 
are now seeing that 
vision pay off.

Aside from google, 
other entities are 
also recognizing 
the value of com-
munications and 
power companies 
working together 
to deploy fiber optic communica-
tions networks.  ninestar has been 
proud to host representatives of 
other rural utility cooperatives 
and companies from as far away 
as israel, who are interested in the 
“ninestar way” of doing things.  
our cooperative utility contin-
ues quietly, but thoughtfully, to 
remain focused on our members 
and communities – never accept-
ing “business as usual” as the 
right answer – always looking for 

solutions to satisfy the current and 
future needs of those we serve.

which brings me to the sec-
ond under-reported story of the 
summer.  global logistics giant 
united parcel service (“ups”) 
has started to make significant 

investments for 
its future success.  
while most people 
would guess that to 
be new fuel-efficient 
delivery trucks and 
airplanes, it seems 
that ups is bank-
ing on the future of 
logistics – that is, 
the delivery of goods 
– to be done less in 
the physical world 
and more in the vir-
tual world.

ups is investing in fiber optic 
networks and 3d printers, as well 
as creating partnerships with soft-
ware companies to deliver “virtual 
products.”

in today’s world, when an indi-
vidual or business needs a critical 
part for a machine they typically 
go online, locate and order the 
part, and then have it delivered 
either directly from the manufac-
turer or from a warehouse.  even 
with ups’s speediest service, it 

likely takes 24 to 72 hours to get 
the part delivered after being 
packaged and passing through 
numerous steps, stops and vehicles 
along the way.  

in the world-wide marketplace 
of the not-too-distant future, 
that same business will again go 
online to find the much needed 
part, but instead of ordering it to 
be shipped, it will instead pay to 
download a proprietary file and 
have either their own (or ups 
strategically placed) 3-d printer 
“print” the part and have it avail-
able in a matter of minutes.  not 
only will this virtual part be 
more quickly delivered, it will be 
more cost effective as well.  the 
just-in-time delivery eliminates 
unnecessary manufacturing and 
stockpiling of extra parts waiting 
to be used, as well as the need for 
the packaging, warehouses, trucks 
and planes necessary to deliver it.  

talk about a green solution!
this might seem like a far-

fetched futurist rumination except 
for the fact that there are 3-d 
printers today doing exactly what 
i just described.  though it is not 
wide-scale at the present, as tech-
nology advances and the cost of 
3-d printing drops, it will become 
more and more ubiquitous in the 

next few years.  Believable?  Just 
look at the decline in the united 
states postal service letter deliv-
eries from 25 years ago to today 
with the advent of email.

smart people who work at ups 
can see this future. put another 
way, they are preparing to become 
the logistics version of netflix 
while avoiding the obsolescence of 
Blockbuster.

so what does all of this have to 
do with my local utility coop?  
everything.  communities of busi-
nesses and individuals that have 
access to fiber optics will continue 
to prosper.  those that don’t have 
access may slowly become less 
capable, less competitive and less 
prosperous.

ninestar is only as successful as 
the members and communities it 
serves.  it follows the simple notion 
that no matter where you choose 
to live or work, you should have 
access to the best, essential connec-
tivity services that are needed for 
communities to thrive.  By making 
conscious choices of investing in 
critical utility infrastructure, we 
know we are serving the best inter-
ests of our neighbors, friends and 
family.  you should expect nothing 
less from your local, community-
based cooperative utility. 

T
his year’s touchstone 
energy camp was held on 
June 8-11, 2016 at camp 
tecumseh in Brookston, 

indiana. the camp is geared 
toward students who just com-
pleted the sixth grade and whose 
parents are members of the 
ninestar cooperative family.   

the student’s agenda combines 
traditional outdoor camp activi-
ties with environmental educa-
tion, electrical safety practices 
and cooperative business educa-
tion.  

unfortunately, this year we 
didn’t have any student par-
ticipation; however, we did have 
two employees of ninestar take 
part.    samantha Beauchamp, 
Business sales & marketing 
representative and Jill snyder, 
director of Business sales & 
marketing represented ninestar 
by serving as camp counselors.   
they were in charge of helping 
with the whole group, as well 

as a small collection of girls, 
that were assigned specifically 
to them.    they assisted with 
various activities that included 
horseback riding, swimming, 
archery, bucket rides and zip lin-
ing to name a few.      

Asking samantha how her 
experience was at touchstone 
energy camp, she said:  “the 
facilities at camp tecumseh 
were fantastic. we were in cabin 
11, shoshone, and had 13 girls 
in our cabin that we spent the 
3 ½ days with.  we got to watch 
our girls all become friends and 
open up.  we had a couple of girls 
that started off a little closed 
up and didn’t talk much to the 
other campers but by the end of 
the week at the dance, everyone 
was having a great time and 
had made really good friend-
ships! getting the chance to be a 
counselor at touchstone energy 
camp was fantastic and i can’t 
wait to go back next year!” 

As a souvenir, samantha and 
Jill presented their group with 
ninestar dry erase boards that 
the girls had fun with writing 
messages back and forth to each 
other. somewhere on the boards, 
the girls were asked to creatively 
write their names down. this 
was one of the first things on 

the agenda after they got to their 
cabins and it certainly helped 
samantha and Jill remember 
each girl’s name! the girls were 
thrilled when they were told 
they could keep the boards as a 
memento of their experience at 
camp.   

if you have a son or daughter 

that is currently a sixth grade 
student and would be interested 
in attending touchstone energy 
camp, please let us know. we 
will also be updating our web-
site and sending information to 
schools at the end of this year/
beginning of next year with 
information about the 2017 camp.

F r o m  t H e  p r e s i d e n t

micHAel
Burrow

president & Ceo

infrastruCture investment: one Generation’s Gift to tHe next

survey to BeGin 

f rom september 2016 through January 2017 ninestar 
connect will be conducting a survey of residential 
co-op members.  this telephone survey is conducted 

every two years, and helps our power supplier, wabash 
Valley power, determine how much power we’ll need in 
the near future.  

the survey will be conducted by oppenheim research, a 
tallahassee, Fl firm with experience in a wide variety of 
research methods, as well as a strong history of satisfied 
customers.  co-op members will be randomly selected, 
and 300 completed surveys will be done for our co-op.  the 
survey is designed to last approximately 10-12 minutes, 
and will primarily focus on the appliances and items in 
and around your home that consume electricity.  

the calls will take place monday through Friday, begin-
ning mid-afternoon and running until about 9 p.m. if 
you are called and don’t wish to participate, you will not 
be pressured to do so.  we greatly appreciate those who 
do take the time to help us plan better for our future!  if 
you have any questions about the process, please call the 
office at 317-326-3131.  

Got 10 minutes         
     to chat?

You may be getting a call 
about your electric usage, 
so we can ensure your 
rates stay low.

ConGressman luke messer 
stops By ninestar offiCes

o n Aug. 2, congressman luke messer visited the ninestar offices in 
greenfield.  He met with officials from ninestar and they brought 
him up to date on several projects the company has been focusing on.  

in particular, president & ceo, mike Burrow brought the congressman 
up to speed on the company’s plans to enter into the wet utility business.  
messer found the idea behind why the company venturing into this new 
arena fascinating and just what all businesses should be looking to do in 
order to spur quality of life and economic development in indiana.  

After the meeting congressman messer took a tour of the facility and 
met several employees.  in addition to the tour he had the opportunity 
to splice fiber.  He spent several minutes learning about the technology 
and asked several questions.  Fiber technician shane osborne worked 
with the congressman and taught him how to splice the fiber.  in fact, he 
spliced the fiber three times so he could get the hang of it.  each time he 
did better and better.        
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ENERGY CAMP 
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paperless BillinG 
a big congratulations to the follow-

ing individuals who won prizes 
for enrolling in paperless Billing: 

may’s winner, patricia Hall (Amazon 
Fire Hd8 tablet) 

June’s winner, ryan goergen 
(Amazon Fire Hd8 tablet)

July’s winner, william Bushlack 
(Amazon Fire Hd8 tablet) 

you could be a winner too!  Just 
call our office or sign up online for 
paperless Billing today. drawings are 
at the end of every month.

WasHinGton d.C. 
youtH tour 

t his past June, ninestar sent 
two students to take part in the 
washington d.c. youth tour.   the 

youth tour is for students who just 
completed their junior year of high 
school and are interested in seeing our 
nation’s capital, learning more about 
the rural electric program and meet-
ing new friends from across indiana. 
this year, ninestar proudly spon-
sored eastern Hancock’s Jason Apple 
and gabe Blake.     

this seven-day trip includes visits 
to gettysburg, Arlington national 
cemetery, Jefferson, mlK Jr. and 
Fdr memorials, meeting the indiana 
congressional delegation,  a potomac 
river cruise, taking part in a national 
youth tour rally and of course, the 
opportunity to make lifelong friends 
and much more! 

Jason Apple commented “my trip to 
washington d.c. was one of the best 
times of my life.  i enjoyed meeting 
tons of new people from all over the 
state and seeing all the monuments in 
the capital was an amazing sight.  my 
favorite part of the trip has to be meet-
ing congressman luke messer. that’s 
an opportunity i never would have had 
if i didn’t go on the tour and it’s some-
thing i will remember forever.” 

if you have a 2016-2017 junior in high 
school and are a member of ninestar 
connect, your son or daughter can 
revel in this experience too. more 
information about next year’s tour will 
be sent to high school’s guidance coun-
selors, along with website and social 
media updates at the end of this year.   

2016 sCHolarsHip 
Winners 

o n June 23 a reception was 
held for all of the 2016 
ninestar scholarship 

recipients.  the event, held at 
the ninestar corporate offices 
in greenfield, was a celebration 
of the students’ academic 
accomplishments.  the recipients 
won their scholarships based on 
a drawing at the annual meeting 
held in April.  in attendance were 
ninestar corporate officers, as 
well as the board of directors 
for the company.  students and 
their parents enjoyed cookies and 
punch and the students received 
their checks for $1,000.  the 
graduating seniors from eight 
different high schools also had 
the opportunity to share with the 
group their future educational 
plans.  ninestar wishes all of this 
year’s scholarship recipients the 
best of luck as they embark on the 
next chapter in their lives.          

t he indiana utility regulatory 
commission has extended the 
deadline for 10-digit dialing 

in central indiana’s 317 telephone 
area code to oct. 15, 2016.

Beginning on oct. 15, consum-
ers in the 317 area code will be 
required to dial 10 digits for all 
local phone calls. After this date, 
if consumers dial just seven num-
bers, the call will not be complet-
ed and a recording will instruct 
them to hang up and dial again.

the commission extended the 
deadline out of consideration 
for the electronic security 
Association’s request for addi-
tional time to prepare. in July 
2016, esA of indiana notified the 
commission that certain alarm 
companies may be behind in their 
preparations for the switch. After 
meetings, the scope of the prob-
lem and recognizing that the 317 
area code is projected to run out 

of numbers in the fourth quar-
ter of the year, the commission 
reopened cause no. 44513 and, 
after reviewing new evidence, 
moved the deadline out by one 
month.

Beginning nov. 15, 2016, num-
bers assigned for new telephone 
lines or services in the 317 region 
may include the new 463 area 
code.

important facts for residential 
consumers and businesses to 
know are:

• your telephone number, includ-
ing current area code, will not 
change.

• you will need to dial area code 
+ telephone number (a total of 10 
digits) for all local calls in the 317 
area.

• you will continue to dial 1 + 
area code + telephone number 

(a total of 11 digits) for all long-
distance calls.

• the overlay will not change the 
price of a call, your coverage area 
or other rates and services.

• you can still dial 3 digits to 
reach 911, along with other uni-
versal three-digit numbers (211, 
411, 711 or 811).

• you should start including the 
317 area code together with your 
7-digit local telephone numbers 
when providing numbers to oth-
ers.

• you should check that all the 
contacts in your phone’s contacts 
list include the area code.

• consumers, especially busi-
nesses, should ensure that all 
services, automatic-dialing equip-
ment, applications, software or 
other types of equipment recog-

nize 463 as a valid area code.

• you should make sure that all 
preprogrammed numbers for 
local calls are set to include the 
area code. some examples are 
life safety systems, fax machines, 
internet dial-up numbers, alarm 
and security systems, gates, speed 
dialers, mobile phone contact 
lists, call forwarding settings, 
voicemail services and similar 
functions.

• Any safety and security equip-
ment, including medical alert 
devices and alarm systems, must 
be programmed for mandatory 
10-digit local dialing unless the 
calls are already directed to toll-
free or long-distance telephone 
numbers before oct. 15, 2016. if 
you are not sure whether your 
equipment needs to be repro-
grammed, contact your medical 
alert or security provider. to 

avoid last-minute issues, consum-
ers are strongly encouraged to 
contact their security companies 
immediately so they can ensure 
their equipment is properly 
programmed or find a provider 
whose equipment is prepared for 
10-digit dialing. Although the 
commission lacks jurisdiction 
over alarm companies, in the 
event certain alarm companies 
will be unable to continue to 
serve all of their customers, the 
commission would expect the 
companies to provide notice to 
their affected customers well in 
advance of the oct. 15 deadline.

more information is available 
from your local telephone com-
pany. you also can learn more 
from the commission’s website at 
www.in.gov/iurc/2808.htm or the 
oucc’s website at www.in.gov/
oucc/2800.htm.

Commission extends deadline for 10-diGit dialinG
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Sudoku puzzles are formatted as a 9x9 grid, broken down into nine 
3x3 boxes. To solve a sudoku, the numbers 1 through 9 must fi ll each 
row, column and box. Each number can appear only once in each row, 
column and box. You can fi gure out the order in which the numbers will 
appear by using the numeric clues already provided in the boxes. 

See ninestarconnect.com Facebook page for last edition's solution.

s u d o K u

n inestar connect’s 
energy Advisor, 
darrin couch, 

presents a power moves 
rebate check to mitch 
Johnson at Formica cor-
poration.  welsh prop-
erty trust, the building 
owner, installed over 350 
new light fixtures at the 
Formica corporation 
facility located in the mt. 
comfort business park.  
the new lighting has not 
only improved the energy 
efficiency of the building 
but the new led fixtures 
have improved the 
lighting output as well.  
led lighting also has 
the benefit of long term 

savings from reduced 
maintenance costs. 

the power moves 
rebate program is avail-
able to all ninestar 
connect electric mem-

bers.  if you are a busi-
ness owner and you are 
considering an energy 
efficiency project or if 
you are a homeowner 
and thinking about 

reducing your energy 
costs then the power 
moves rebate program 
may have incentives 
available for you.  
program details and 
applications are avail-
able by visiting www.
powermoves.com.

you can also contact 
ninestar connect’s 
energy Advisor at 317-
323-2715 or dcouch@
ninestarconnect.com 
to discuss your proj-
ect.  darrin is here to 
explain the programs, 
help you review your 
project and offer energy 
efficiency advice to all of 
ninestar’s members.

ninestar nerd 
niGHt aHead

J oin the ninestar nerds for a 
night of troubleshooting on 
thursday, sept. 8 from 5-8:30 

p.m.    Bring your cell phones, 
tablets and video streaming devices 
(roku, Apple tV, etc.) to trouble-
shoot on site. you can also bring 
your older devices for nerd recy-
cling.  

dinner will be served at 
5 p.m. with presenta-
tions starting at 6 p.m.   
seating is limited so 
rsVp today!   call 
317-323-2112 or 
http://nerdsrsvp.
myninestar.net by 
tuesday, sept. 6.     

Also, don’t forget 
to bring two non-
perishable food 
items for entry to win 
a $100 gift card!  


