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s uddenly it is that time of year again in indiana. 
the weather is starting to turn, march mad-
ness is in full swing and the Ninestar connect 

annual meeting & celebration is upon us. 
this year, our event will take place on april 5 at 

Greenfield-central high school. 
By now, you have received your 
official notice and, if you have not 
already done so, please respond 
with your rsvp by calling 326-
meet (6338) or by e-mail at annu-
almeeting@ninestarconnect.com 
by 4 p.m. march 29. 

it is important that you rsvp. 
last year we had several com-
plaints that food ran out. this was 
because of two factors. First, more 
people showed up for dinner and 
the meeting than had rsvp’d and, 
secondly, people went back for seconds before some 
people had eaten the first time. You voiced your 
displeasure and we listened. as a result, when you 
register or check in at the meeting you will be given 
dinner tickets based on the number of people you 
rsvp’d for. so it is vital you let us know you are 
planning on attending. 

in addition, we will be offering two workshops 
where you can learn more about your coopera-
tive. if you attend both workshops, you will have a 
chance to win a drawing for a $100 gas card.

Finally, we hope that you take time out of your 
busy schedules to join us on april 5. We have made 
improvements to the sound, and we have added 
large screens, so you will be able to better see the 
meeting and entertainment. it should be a wonder-
ful night to celebrate the accomplishments of your 
cooperative.

coVer story              Pages 4-5
NineStar Connect interviews Chairman of the 

Board Steve Vail on a wide range of subjects, 
including his view of the company and its future. 

ninestar need to know             Pages 6-7
NineStar Connect will conduct its 60th annual 

meeting and celebration, including a dinner event, 
business meeting and director elections. 

in the news              Pages 8-9
NineStar Connect has launched its Co-op 

Connnections Card, providing customers an easy 
way to save money on a wide range of products. 

ninestar news              Page 12
Read about Larry MacLellan, the newest member 

of the NineStar Connect sales team. MacLellan is 
big on Ninestar services and ready to sell. 
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imProVed annual meeting 
to offer food, workshoPs
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tim
hills

President & ceo

donuts & 
coffee

C O N N E C T I O N

haVe a story idea?
contact David Spencer at 

dspencer@ninestarconnect.com 

aDDRESS:
NineStar North Campus

2331 E. CR 600N
Greenfield, IN 46140

NineStar South Campus
2243 E. Main St.

Greenfield, IN 46140

PHONE:
(317) 326-3131
(765) 533-4303

EMaIL:
dspencer@

ninestarconnect.com
www.ninestarconnect.com

our emPloyees make 
the difference. here's 

a customer reView 
for our multimedia 

installer, jon.

we traded in our set 
toP Boxes with a 

uPgrade we did and 
had trouBle figuring 

them out. we aPPreciate 
jon's Politeness and his 

knowledge...he really 
got us through this. 

just want to tell him 
thank you. we really 

aPPreciate his helP!

- tim & sue

meet your Board
of directors

director district 1

darrell h. thomas (a) thomas kirBy (B)

director district 5

richard c. Parker (a) mark eVans (B)

director district 7

james e. cherry (a) james gillett (B)

district at-large

roBert glazier

director district 3

stePhen Vail (a) josePh Paxton (B)

director district 2

doyle s. Baker (a) daVid g. heller (B)

director district 6

ronnie mohr (a) PhiliP m. hayes (B)

director district 4

don shaw (a) kim cronk (B)
ninestar hosts 
annual meeting

c o N N e c t i o N

j oin us at the 2013 annual meeting of  Ninestar 
connect april 5, 2013, at Greenfield-central high 
school located at 801 N. Broadway in Greenfield. 

Both dinner and registration begin at 5 p.m. for Ninestar 
connect and Ninestar communications customers.

Join us for a free dinner, music and prizes!
n $15,000 in scholarships will be drawn

n $5,000 in cash prizes will be drawn 
(must be present to win)

317-326-MEET (6338)
or email: annualmeeting@
ninestarconnect.com to 
rsvp by 4 p.m. march 29

ninestarconnect.com

After the McCordsville donuts and 
coffee meeting on February 16, 

 a couple examines fiber optic cable. 
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steVe Vail
a candid conVersation with the chairman of the Board on ninestar’s strategy & future

ninestar connection interView:

Born and raised on a family farm, 
Ninestar connect Board chairman steve 
vail’s roots run deep in hancock county. 

after graduating from mt. vernon high 
school in 1977 and purdue university in 
1981, the self proclaimed “finance and 
numbers guy” returned home only to find 
himself ensconced in the farm crises of 
the mid-1980s.

as a “special accounts manager” for 
Farm credit, he was in the unenviable 
position of working through difficult 
financial situations with many farmers 
throughout the state whose farm opera-
tions had been their families’ livelihoods 
for generations. that experience took its 
toll on the young vail but had a profound 
impact on his approach to life now.

despite his skill on a spreadsheet, vail 
realized that what he really wanted to 
do was to find and develop the talents in 
others in order to help them realize their 
own goals and dreams. he served in mul-
tiple positions during 19 years at hancock 
regional hospital including  directing  
staff development and training.   he is cur-

rently serving as the executive director 
of hancock hope house, a local homeless 
shelter. vail is constantly on the lookout 
for ways to impact the lives of others. he 
says it is his calling. 

together with shelley, his wife of 32 
years, and his three children, vail lives by 
the philosophy that when you raise others, 
you raise the community, and nowhere is 
this more apparent than in his role as a 
director at Ninestar connect, where he 
truly believes that when you couple qual-
ity people with the right opportunity, big 
things will surely happen. on the eve of the 
2013 annual meeting and celebration, we 
sit down with the chairman of the Board to 
get his thoughts about Ninestar, its future 
and its place in the community it serves:

What makes NineStar Connect special? 
the people. We have an extraordinarily 

diverse set of skill sets on both sides of 
our business, and the fact that we have 
brought these skill sets of two great com-
panies into one is really something spe-
cial. the impact that it has on the custom-

ers that we are reaching out to serve at 
a higher level than we ever have before 
is amazing. it really allows us to make a 
difference in the lives of the people in the 
community that we are called to serve. 

How would you describe NineStar 
Connect to a family that just moved 
into Hancock County?

Ninestar is a small, local company that 
can have a huge impact in the qual-
ity of your life. in the past, you always 
thought of telecommunications and 
power running parallel alongside one 
another. But today, those services are 
intersecting, and i think what Ninestar 
is doing at the intersection of these two 
services is nothing short of amazing. 
consider today how both electricity and 
communications impact our daily life, 
and Ninestar is there. tomorrow, you 
may sit around your house at night and 
wonder how much power your dryer is 
using, which you will quickly be able 
to find out, and Ninestar will be there, 
too. Ninestar has a little part of every 

little thing that customers are experienc-
ing. and our opportunity to help shape 
people’s lives in the future is so exciting. 
We truly are trying to be in a position as 
an organization in our community to go 
beyond being merely a service provider 
and instead be a solutions provider. We 
truly are bringing solutions to how peo-
ple live their lives every day. 

Why should people want to be a mem-
ber or customer of NineStar Connect?

Not only because of the diverse services 
that we provide but also the opportu-
nity to truly be a part of what Ninestar’s 
future is going to look like. We do have a 
unique business model that allows our 
customers to not only be a recipient of 
services but also have a voice and a part 
in what we become as an organization. 
there are various ways they can take 
advantage of that, and i think that’s what 
differentiates Ninestar from other pro-
viders. i also think our quality of service 
is better because of the customer’’s abil-
ity to engage with us. 

What does being a member of a coopera-
tive like NineStar truly mean?

You truly are a partner in shaping 
Ninestar’s future. our membership has 
allowed us, through their votes for directors, 
to be in this position. they have entrusted 
faith in our leadership, but we want to contin-
ually seek their input because we want our 
services to reflect what our customers want 
and need. the more we are able to do that, 
the more Ninestar is going to be successful. 

Name three (3) great things that the aver-
age customer of NineStar doesn’t know 
about his/her company?

We are not beholden to investors like large 
service providers but rather to the commu-
nity we serve, and that impacts the daily 
decisions that we make about the services 
that we are going to bring to you. as not only 
directors but also members ourselves, we 
have expectations for the level of quality of 
service that really can’t be compared to any 
other investor-owned provider. 

our level of commitment to excellence as a 
local service provider permeates everything 
that we do.  our expectation and standard is 
to deliver a high level of value in all that we 
do for our members.

the diversity of services and solutions that 
we offer. We have such a wide range and it’s 
growing every year. We listen to the com-
munity and are responsive to the needs of the 
community in that we are focused not only 
on the “now” but also being visionary and 
trying to stay on top of future needs as well. 

What’s it like to be a director of NineStar?
i am honored to be allowed to be in this 

position and i take that responsibility seri-
ously.   our Board recognizes the high level 
of responsibility we have to continually keep 
in place a strong and appropriate strategic 
direction for our organization. We don’t take 
that responsibility lightly. it’s our job to keep 
the company in a strong position so that we 
can take advantage of opportunities that are 
beneficial to the community as they come 
along.  i’ve been blessed to be entrusted with 
the confidence that we can make the deci-
sions that can help move this company and 
the communities it serves along. We have 
a great board that has come together in a 
way that i don’t think we could have imag-
ined when bringing two diverse companies 
together.   We’ve really been focused on the 
future and what we need to do to get there. 

As a director of NineStar Connect, what 
keeps you up at night?

What keeps me up at night isn’t wor-
ries about any problems we might have 
but rather the exciting possibilities of the 
future.   there are great opportunities in 
front of Ninestar and our community given 
the areas of people’’s lives that we touch 
with our services.   We need to ensure 
that we are setting a shared vision for that 
future and that we are doing it in a mind-
ful and appropriate way. making the right 
financial decisions that will move Ninestar 
in the right direction…resources - whether 
it is money or people - you want to make 

sure that you are creating value for the 
expenditure of those resources. We have to 
recognize the right opportunities and cre-
ate value for the effort we expend in pursuit 
of those.

Why should the community care about 
NineStar Connect and where it buys 
power and communications? 

Ninestar isn’t a national corporation 
headquartered in another state. Ninestar 
is local. We support the community that 
supports us. We are an integral part of 
that community and believe in supporting 
organizations and groups that give so much 
back through what they do. We do this for 
all the right reasons and our community 
embraces that.   i think that’s why we are 
successful in what we are doing. 

In this age of mega-companies and huge 
utilities, how does a small company like 
NineStar Connect survive and thrive?

By delivering a high level of value in all 
we do.  i think we add value as a company 
in multiple ways. as long as you are creat-
ing value for your customers in all of your 
activities, you are doing the right thing. 
We are focused on that. in everything that 
we do, we are asking ourselves to put that 
customer hat on. We might come up with 
a multitude of new business opportunities, 
but you have to put that customer hat on 
each and every time you are faced with 
a decision and say, “does this truly add 
value to those that we are trying to serve?” 
if it doesn’t, don’t do it. it’s respect for the 
resources we are entrusted with, and i 
think that’s why we are different. We are 
focused as a small company on our core 
businesses but yet remain broadly open to 
other opportunities as they come up. 

Are fiber optics really that important 
to NineStar?

absolutely! it is the one thing that brought 
us together - the importance of that com-
munication backbone and the quality of the 
services it provides. if we are going to deliv-
er high quality services both on the electric 
and telecommunications side, Ninestar is 
going to have to have that communications 
backbone to deliver that quality. there is 
no other option. i was one of those guys who 
had to be convinced that wireless wasn’t a 
piece of that, but i think that the wisdom 
several years ago to start down the path of 
fiber optics was key. so we continue to pur-
sue the goal of having a level of penetration 
of fiber that reaches all of our customers… 
it’s critical.

Why does NineStar seem so preoccupied 
with smart grid technology?

smart grid technology is only going to be 
as good as our ability to have high speed 
communications to effectively manage the 
large amount of data that will be available.   
this information will be critical to our cus-
tomers as they try to make better and more 
informed choices about the consumption of 
their power. ultimately, from a dollars and 
cents perspective, that’s one thing they are 

going to feel in their pockets: the ability to 
save some money. the impact that smart 
grid technology is going to have on a custom-
er’’s daily activities is truly phenomenal. 
With smart grid technology, i think we have 
only begun to scratch the surface of what 
we feel that future may be, and Ninestar 
is trying to be in a position so that we can 
react quickly to the needs of our customers. 
i think we are going to be in a position to 
do just that with the infrastructure invest-
ments that we are making today.

Every time I turn around, NineStar is 
offering new products and services. Is 
there a strategy behind it?

the services we provide are truly customer 
driven, and that is important to us. it is a 
reflection of what we hear and see from 
our customers.   again, we are trying to be 
progressive and look forward to see how all 
these services begin to fit together in ways 
we haven’t thought about yet. For example, 
the emergency generators we will begin 
offering for sale this spring are broadband-
enabled smart devices. someday they may 
be programmed to allow your home to go 
off the grid and generate its own power 
when electricity rates spike on a hot, sum-
mer afternoon. of course, the strategy is 
always evolving. When you think about it, 
all of our services have intersections in 
this future communications-centric world, 
so our ability to be impactful to customers 
in the future is important. We are going to 
position Ninestar to take advantage of the 
future desires and value that customers 
expect of this company, and that is what is 
so cool about the investments we are mak-
ing today. 

What would you say to our electric only 
customers who can purchase advanced 
communication services but haven’t 
thus far?

“Give Ninestar communications services 
a try, and i can predict with 99.99 percent 
accuracy that you will be pleasantly sur-
prised.” things are hectic in our busy lives, 
and we acknowledge that it can be a pain to 
switch a communication provider. But when 
you are ready to make that change, we are 
there to help make that transition very easy. 
We have done a lot of things to make that 
transition as seamless as possible. if you 
give us a chance and are able to experience 
what this quality company is all about, you 
will love it. 

People are busy. Why do you think they 
should take time to attend NineStar’s 
annual meeting and celebration?

it is their company. they can experience 
and meet the people who are behind the 
name. We are excited about our future, and 
the more that we can create awareness of 
what that future looks like, and have those 
that can help shape that future be a part 
of that excitement, the better. the future is 
what we can make it be, and this event cele-
brates the accomplishments of the company, 
as well as its successes, and creates excite-
ment about what the future can be. 

Tell me the most unexpected ben-
efit you have seen from the consolida-
tion of Hancock Telecom & Central 
Indiana Power.

i think we all knew why we wanted to do it 
- that core of how important communication 
was on the electric side of things. But i think 
possibilities have opened up beyond just elec-
tric and communications and it has opened 
our minds to what is possible. i think a lot of 
that is because of how well the two compa-
nies have come together. that transition into 
this new entity, and the possibilities of this 
new entity, have gone very well primarily 
because of great leadership throughout the 
organization, but also because of the willing-
ness of employees to understand and make a 
conscious investment into that opportunity 
for the future. i think it’s opened up the idea 
that we can be more innovative and progres-
sive than we ever thought possible. What we 
can do is only limited by our imagination. 

NineStar is only the second hybrid coop-
erative in the United States. Is this a 
trend or something unique?

it is still unique. as we have traveled 
around within the industry and at different 
meetings, recognition of the value of this 
collaboration was slower than i imagined it 
would be, but there is a lot of conversation 
now about what we are doing and a lot of 
interest. it’s an emerging trend. Business 
models may not look the same as ours, but 
definitely there is going to be a great need for 
collaboration between telecommunication 
companies and electric providers because 
that’s the future. 

How is NineStar viewed by other electric 
and telecommunication cooperatives?

i really do think that they look at us as a val-
ue-based pioneer in the industry – an innova-
tive company that is willing to look at issues 
and develop solutions in progressive ways. 

If you could get into a time machine 
and go to the year 2023, what would you 
expect NineStar Connect to look like?

i hope it would be a company that is inte-
grated into our members’ lifestyle and is a 
relevant part of their daily existence. i really 
do believe that everything we do impacts our 
customers’ daily lives. 

Have you embraced social media such as 
Facebook and Twitter? 

i do utilize twitter on a daily basis to follow 
the news and other areas that i find inter-
esting.   i think it is a great way to create a 
community around your professional and 
personal interests and to stay engaged with 
what is going on. 

What are the top 5 personality traits that 
you find most important? 

honesty and humility are two traits that 
i try to work hard on each and every day, 
because i believe they form a great founda-
tion for anyone to be successful in their life 
pursuits.   perseverance, respect for diverse 
opinions and adaptability would be three 
other traits that i hold important.

Julie
YouNG

written By



township volunteer firefighter 
and served on hancock county 
sheriff’s merit Board,  hancock 
county drainage Board and 
hancock county community 
Foundation. he has had experi-
ence on other boards and realizes 
how they should work, and ask-
ing questions has always been 
something he has done. at the 
present time, ronnie is serving 
on land o lakes board as First 
vice chairman and was a past 
director of ag one and country 
mark coop.   
Candidate Statement: it has 

always meant a lot to me to give 
back to my community, people in 
need and my country. Ninestar 
was a great coming together 
of two strong co-ops. We will 
continue to strive to be a bet-
ter co-op. on the electric side, 
it has always bothered me that 
too often we act as a monopoly. i 
really get upset when the words 
are said we cannot do things our 
members want or need. For the 
past 10-plus years, i have been 
the co-op’s director on Wabash 
valley power association. that 
is where Ninestar purchases 100 
percent of its power. power cost 
is right at 70 percent of your total 
electric bill. With that said, i 
really work hard at understand-
ing, asking questions about our 
cost of electricity.    

District: 6
Richard Walker 

Background: richard Walker 
has been a cooperative mem-
ber since 1966. he is a farmer 
in charlottesville, ind. he 
graduated from charlottesville 
high school and has lived in 
Jackson township all his life. 
richard has been on the sheriff's 
department reserves for 25 
years and worked security for 
26 years at hancock memorial 
hospital. he is a current member 
of Wilkinson church of christ. 
richard’s hobbies include restor-
ing Farmall tractors and equip-
ment.    
Candidate Statement: i have 

lived in Jackson township all 
my life and have been a member 

of remc since the late 1960s. i 
have been very impressed and 
intrigued with the recent merger 
to Ninestar and the difference it 
is making in my area (district 6). 
i recently was able to take advan-
tage of these services. i have been 
very pleased to have a phone that 
works when and after a rain as 
well as affordable internet and 
cable all in one. this is a very 
much needed service for a rural 
area like district 6.  as a direc-
tor for Ninestar, i would like to 
help expand the services to more 
people in my district so that they 
can experience the benefits i have 
been lucky enough to acquire. i 
know that getting expanded into 
all available areas that it will 
benefit both Ninestar and local 
residents.    

District: 6
Philip M. Hayes 

Background: phil hayes has 
been a cooperative member since 
1976. he and his wife, pamela, 
live in Wilkinson, ind. they 
have one married son, Brandon 
(Becky), and two granddaugh-
ters. phil is a retired Business 
manager of manufacturing and 
depot operations from raytheon 
technical services and previous-
ly worked for Naval air Warfare 
center as a program manager. 
he graduated from Greenfield 
high school and received his 
Bachelor of science degree 
in industrial management at 
purdue university.

he is a member of Willow 
Branch united methodist church 
where he serves as chairman of 
the pastor parish and Finance 
committees and vice-chairman 
administrative Board, auditor 
and sunday school teacher. he 
is a member of prospect lodge 
No. 714 F&am, a life member 
of purdue alumni association 
and finally, a former treasurer 
of prevent child abuse of 
hancock county. he currently 
is vice-chairman of Ninestar 
connect and serves on Ninestar 
connect’s executive and Finance 
committees. phil also serves on 
the Ntca industry committee, 
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celeBrate with us!
ninestar hosts milestone 60th annual meeting 

which is instrumental in estab-
lishing Federal regulatory and 
policy guidance for over 500 
rural telecommunications com-
panies across the united states.   
Candidate Statement: i see 

Ninestar as a pioneer, not only 
in deploying state-of-the-art ip 
enabled networks, smart meters, 
broadbrand services and ip 
video, but also in recognizing 
and developing the opportuni-
ties that arise by consolidating 
the technologies and staffs of 
two great cooperatives. Ninestar 
will face challenges in the near 
future, from the potential cost of 
wholesale electricity to the Fcc’s 
reform of universal service and 
inter-carrier compensation. i 
believe Ninestar’s future success 
will depend upon deploying new 
services, strategies and technolo-
gies that utilize our networks in 
ways not previously contemplated 
while maintaining our core value; 
putting our members first. i hope 
my business skills and critical 
thinking as a director not only 
contributed to previous successes, 
but are equally applicable to the 
challenges ahead. i am proud of 
what we have accomplished and i 
welcome the opportunity to con-
tinue representing the members of 
Ninestar connect.  

District: 7
James Batka, PMP 

Background: James Batka has 
been a cooperative member since 
2003. he lives in Greenfield and is 
a product consultant for siemens. 
he previously worked at sdrc 
and saic. James has a Bachelor 
of science degree in aeronautical 
and astronautical engineering 
from the ohio state university 
and a master of science degree 
in mechanical engineering from 
Wright state university. his 
experience entails project manage-
ment, customer support, product 
data management, business pro-
cesses consultant; maintenance, 
repair and overhaul background. 
he also has an it background in 
computer networking.  he has 
worked as a consultant for harley 
davidson, Briggs & stratton, 
proctor & Gamble, Gm, Ford, 
General dynamics, caterpillar, 

motorola, the u.s. air Force and 
rolls royce aircraft engines, 
among many others. James’s cur-
rent area of consulting covers 
maintenance, repair and overhaul 
(and the management of the infor-
mation surrounding these activi-
ties) of the Ford class of nuclear 
aircraft carriers for Newport 
News shipyards. James has volun-
teered for kid’s play and as a usa 
swimming official. James and his 
wife, elizabeth, have three daugh-
ters and one son.
Candidate Statement: i wish 

to serve on the board so that i 
can use my experience and back-
ground to improve the Ninestar 
community. my experience 
with computers and computer 
networks (both hardware and 
software) should serve Ninestar 
in its endeavors to provide fiber 
optic internet services to the 
region. my engineering back-
ground, both educational and 
professional, provides me with 
the ability to rapidly learn and 
understand industry technical 
terminology. my project manage-
ment experience provides me 
with a thorough understanding 
of budgets, financials, reporting 
and metrics. it also provides me 
with an understanding of how 
requirements, risk schedule, sub-
contracting and human resourc-
es can influence these.

District: 7
Dennis M. DeCapua 

Background: dennis decapua 
has been a cooperative member 
since 1994. decapua attended 
purdue university and received 
a Bachelor of science degree in 
mechanical engineering; he 
went on to receive his master 
of science from Washington 
university. he is currently 
pursuing an executive mBa 
degree from indiana Wesleyan 
university. decapua has held the 
positions of engineering director 
at stant manufacturing inc., and 
senior engineer at mcdonnell 
douglas. decapua currently 
holds the position as assistant 
chief engineer at cummins, inc. 
he is a certified six sigma Green 
Belt and design for six sigma. 

dennis is also council chairman 
at st. michael’s parish, went 
on a summer mission trip with 
st. michael’s Youth Group and 
helps to coach the st. michael’s 
cYo track team. dennis has 
two daughters and resides in 
Greenfield.  
Candidate Statement: i would 

like to join the board to help 
ensure that Ninestar connect 
remains a profitable business 
while continuing to deliver 
high quality and low cost sup-
ply of services to its members. i 
would also like to help Ninestar 
connect expand its services to 
other nearby areas in an effort 
to grow its member base (for 
example:  voice, broadband and 
video are not offered in my neigh-
borhood). additionally, i am 
interested in utilizing my skills 
to help Ninestar connect achieve 
its business goals and at the 
same time have the opportunity 
to develop additional/new skills 
of my own. Finally, now that my 
kids are getting older and more 
self-sufficient, i have some free 
time that i would like to use in 
the local community. i have lived 
in Greenfield for 19 years, but 
have always worked far away, and 
hence i have not had much oppor-
tunity to get involved locally. 

District:  7
James A. Gillett 

Background: Jim Gillett has 
been a cooperative member since 
1976. he is retired from the Bell 
system after 38 years. he worked 
in the design, development and 
manufacturing of telephone 
products. he has an associate’s 
degree in tool and mechanical 
design. For the past nine years, 
Jim has been a small business 
owner of a mechanical design & 
consulting service. Jim is the 
incumbent director of region 
7 currently serving as the vice-
chairman of central indiana 
communications, inc. and is a 
credentialed cooperative director 
through the Nreca (National 
rural electric cooperative 
association). Jim served in the 
u.s. army in vietnam. he is 
a member of society of the 1st 

infantry division, veteran of 
Foreign Wars and the american 
legion. Jim and his wife pam 
have two sons and three grand-
children.   
Candidate Statement: continue 

to oversee the implantation of 
smart meters, countywide deploy-
ment of fiber optics and broadband 
internet while being sensitive of 
the cost to the membership. Work 
with other Ninestar directors 
to make Ninestar connect an 
efficient cooperative both for our 
customer and employees.  

District: 7
Robert L. Matt 

Background: rob matt has 
been a cooperative member 
since 1995. rob attended indiana 
university where he received 
both his Bachelor of science 
degree and his master's degree.   
he is currently a vice president 
of hancock regional hospital.  
previously, rob worked as the 
plant manager/General manager 
at avery dennison corporation 
(Greenfield) and was the ceo at 
Bosma industries. prior to his 
employment with the hospital, 
he resided on the board. he also 
has held many profit and non-
profit leadership positions such 
as united Way chairperson, sec-
retary/board member at hancock 
hope house and current board 
member of hancock community 
education alliance. For four 
years, rob has been an adjunct 
professor at indiana university.   
he and marsha proudly attend 
Brandywine community church. 
he and marsha have been resi-
dents of hancock county for 19 
years and have two daughters, 
allyson and emily.   
Candidate Statement: i enjoy 

learning about new industries 
and using my past/present skills 
and experience to help one of 
the most exciting entities in our 
community. i enjoy participating 
in the strategic direction setting 
and support of exciting business/
community assets. i would like to 
be a part of the next generation of 
growth for Ninestar that will ben-
efit the organization, its custom-
ers and our community.  

director candidates

District: 3
Joseph William Paxton 

Background: Joe paxton has 
been a cooperative member since 
1974. paxton attended Greenfield-
central high school and 
attended a purdue agriculture 
short course in 1972. he is a 
self-employed farmer and owner 
of paxton enterprises. With addi-
tion to farming and managing 
2,000 acres,  Joe is a member 
and past trustee of eden united 
methodist church, former mem-
ber and past president of Green 
township Fire department, and 
currently is a member and on 
the board of directors for Farm 
Bureau insurance and Ninestar 
connect. Joe and his wife, patty, 
have a daughter and a son. 
Candidate Statement: over 

the past seven years, i have had 
the great pleasure to represent 
district 3 as a director. the 
knowledge and understanding 
i have acquired through being 
a director and member for 39 
years has given me a great 
appreciation on how a superior 
cooperative should be run. i have 
experienced the importance the 
directors have in developing 

growth through new technolo-
gies.  recently, i had a role in a 
successful merge with central 
indiana power cooperative cre-
ating Ninestar, which is one of 
the first cooperatives of its kind 
combining power and commu-
nications. i have truly enjoyed 
my role as a director and look 
forward in serving the next three 
years to lead an even more excep-
tional cooperative.  

District: 5
Mark Evans 

Background: mark evans 
has been a cooperative member 
since august of 2000. he and 
his wife, laura, have two chil-
dren, andrew and Gabrielle. 
he currently is the manager of 
ameriana Bank in middletown 
and is the clerk/treasurer for 
the town of markleville. he 
previously worked at regions 
Bank also as the Bank manager. 
mark attended Ball state 
university and received his 
bachelor’s degree in Business 
administration and attended 
mid-america college of Funeral 
service where he received his 
associate’s degree in applied 
science in Funeral service. 
he is a member of pendleton 

christian church and a member 
of markleville F&am lodge No. 
629. mark has also volunteered 
for the 500 Festival education 
day and is a volunteer coach for 
pendleton Youth Basketball and 
Football. 
Candidate Statement: i 

take pride in representing my 
local community by serving as 
director for Ninestar connect. 
having started my director posi-
tion under the former hancock 
telecom name, i have an under-
standing from one point of view 
how the current organization 
operates, reasons the consolida-
tion occurred and direction the 
company is looking. i believe 
the education on both the tele-
communications and electric 
industries i have received have 
given me a great opportunity to 
serve my community. i believe 
that my background in finance 
gives me a good understand-
ing of the company’s financial 
well-being. Ninestar connect is 
a great organization and it is a 
great opportunity to continue to 
educate myself on the industries 
to be able to represent the com-
munity and educate the members 
as we have changes in technol-
ogy or offering of new products/
services.

District: 6
Ronnie Mohr 

Background: ronnie mohr has 
been a cooperative member since 
1969. he and his wife, sarah, 
have one daughter and two sons. 
he has been a farmer since 1962 
but also served his country in 
vietnam in 1968-1969. ronnie 
attended hancock central 
and a short course at purdue 
university. he has been a Green 

joe Paxton

mark eVans

ronnie mohr

richard walker

PhiliP m. hayes

james Batka, PmP

dennis m. decaPua

james gillett

roBert l. matt

o
n april 5, 2013, at Greenfield-central high school, 
Ninestar connect will be celebrating its 60th annual 
meeting and celebration. We hope you can join us 
that night and partake in the festivities. once again, 

a delicious meal will be served and entertainment will be 
provided.  doors will open at 5 p.m. with the official meeting 
starting at 7 p.m. the meeting will include the business meeting 
along with director elections. profiles and candidate statements 
are included in this newsletter.  You should have received your 
official notice in the mail.  please rsvp by march 29th.
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n inestar connect, a touch-
stone energy cooperative, is 
proud to be an important part 

of the communities we serve. it is 
essential for Ninestar to deliver 
its members-owners safe, reliable 
power and communication services 
that go beyond the average provider. 
it also is important that we offer ad-
ditional value and benefits that our 
members can use in their everyday 
life. that’s why Ninestar con-
nect, along with other touchstone 
energy co-ops serving 22 million 
member-owners nationwide, has 
launched the co-op connections 
card. 

the co-op connections card is a 
savings card that will be mailed 
to all Ninestar connect members. 
this card can be used for discounts 
on prescriptions, automotive, 
dining and travel to name a few. 
currently, there are more than 
24,000 deals on products and servic-
es. one of the most significant ben-
efits is the prescription discount 
that the card offers. With the co-op 
connections card, members can 

save 10-85 percent off prescription 
drugs at more than 60,000 locations, 
including national and regional 
pharmacy chains such as cvs and 
Walgreens as well as some indepen-
dent pharmacies. 

the card can also be used online 
and allows members to access part-
ner sites for additional discounts 
such as coupons.com, veterinary 
services from pet assure and 
money back on purchases from 
target and Wal-mart. and the best 
thing about the card, it is no charge 
to you! Just for being a Ninestar 
member, you are automatically 
enrolled in the program. You can 
use it at your convenience — use 
it a lot or use it a little, it is totally 
up to you! however, the more you 
take advantage of the great deals it 
supports, the more money 
you will save.   

and this program isn’t 
just great for our mem-
bers. the more the card is 
used, the more customer 
visits it brings to our local 
community. Ninestar’s goal 

is to include more local businesses 
to be a part of this program so it 
will give you even more options to 
save money. 

this april, detailed information 
about the cards will be sent in the 
mail to each member’s home along 
with one co-op connections card 
and two key fobs. You can also log 
onto ninestarconnect.com or con-
nections.coop to obtain more infor-
mation about the program.  

as we all know, costs are going 
up everywhere, and this program 
can help take some of the burden 
away of those high expenses that 
we deal with on a regular basis. We 
are excited to spread the word and 
share this wonderful opportunity to 
our members.

ninestar offers memBers new discount card congratulations to ninestar director 
and mV assistant coach tom kirBy

ninestar sPeaks at 
greenfield kiwanis cluB

o n Feb. 19, david spencer, director of 
marketing at Ninestar spoke at pon-
derosa for the Greenfield kiwanis club. 

spencer’s presentation focused on the coop-
erative’s plans for fiber deployment and smart 
meter installation in the territory for 2013. 

in addition, spencer highlighted some 
of  the company’s new innovative offerings 
such as cummins home generators, worry-
free hot water leasing, Nest thermostats and 
the loveable Ninestar Nerds. the evening 
ended with a drawing for vip tickets to 
attend this spring’s riley concert series 
sponsored by Ninestar and the hancock 
arts council. 

congratulations to reed and Jan tar-
water for being the lucky winners. if  you 
would be interested in having Ninestar 
speak at your group’s meeting, please call 
317-326-3131 and ask to speak with the mar-
keting department.

a s we all know by now 
the mt. vernon lady 
marauders won their 

first state title in program 
history, but what you may 
not know is that Ninestar 
had a special connection to 
the team.  assistant Basket-
ball coach tom kirby has 
sat on the lady marauder 
bench for years and he also 
sits on the Board of direc-
tors at Ninestar connect.  
everyone at Ninestar  is 
proud of tom and the role he 
played in bringing the title 
to mt. vernon high school.  
congratulations!

ninestar now 
offering filter 
change Program

f
urnaces and air condition-
ing units are expensive but 
essential when it comes to 

heating and cooling your home. 
to maintain it properly, it is 
important for homeowners to 
regularly change their furnace 
filter to get the best use out of 
their equipment. depending on 
what filter you use, it may be 
a monthly task that is easily 
forgotten. did you know that by 
routinely changing your filter, 
you can save up to 15 percent on 
heating and cooling costs? also, 
frequently changing your filter 
can extend the life of your fur-
nace as well. to help you main-
tain this laborious task, Ninestar 
connect has just made your life a 
little easier with announcing the 
new Filterchange.coop.

Filterchange.coop is a program 
that allows the consumer to eas-
ily order filters online and deliv-
ers them to you in a matter of a 
few days. also, a reminder email 
is sent to alert you when it’s time 
to change the filter. in addition to 
saving energy, there is no ship-
ping fee and you can save up to 50 
percent on the price of the filters.  

save time, save energy, save 
money with the Filterchange.
coop program! For more informa-
tion, go to ninestarconnect.com 
and search for “Filter change”.

s p o r t s  h i G h l i G h t

d i d  Y o u  k N o W

s a v i N G s

Pulaski/white 
Visits ninestar

r ecently, two members of 
the management team 
from pulaski/White rural 

telephone cooperative visited 
Ninestar connect. director of 
marketing ashlee siegle and 
manager of customer service 
kim rehm spent the day on 
what can be called a fact find-
ing mission to gather informa-
tion on the cooperatives prod-
ucts and services. of particular 
interest is how Ninestar rolled 
out its Fiber-to-the-home 
technology and what advanced 
communication services can 
be offered with the state-of-the-
art technology. in addition, the 
duo spent time learning about 
Ninestar’s video product and 
the company’s home security 
service. pulaski/White is cur-
rently deploying fiber in its 
territory and is considering of-
fering digital television service.

Photos By tom russo/
daily rePorter

weather delays Blue riVer

d
ue to the late winter foul weather, Nin-
estar fiber splicing crews have been 
delayed in the construction timeline in 

Blue river township. as weather improves 
and overtime is scheduled, the company 
hopes to catch up with the construction 
timeline during the next month.

u p d a t e s

eyes on duPlicate mailings

n
inestar connect has been working 
diligently to eliminate duplicated 
addresses that result in members 

receiving multiple mailings.  if  you receive 
duplicate items in the mail, please call Julie 
mitchell at 326-3131, and she will address the 
situation. We appreciate your assistance in 
helping eliminate these duplications.  
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ninestar Plays host   
to osha training

n inestar connect played host and partici-
pated in a two-day osha training course 
last month. the training sponsored by 

telecom insurance was led by craig rapp of 
utilicom safety based out of diana, texas. the 
10-hour course touched on several topics from 
compliance, record keeping, fire prevention, 
personal protective equipment, hazard com-
munications, blood borne pathogens and safety 
and health programs. in addition to Ninestar, 
other companies participating in the training 
included; ligonier telephone, sei communica-
tions, endeavor communications, hendricks 
power, Bartholomew co. remc and several 
others. once completed, the course is good for 
three years. 

mccordVille:  

“donuts 
& coffee” 
meeting 
held feB. 16
o n Feb. 16, Ninestar con-

nect held an informational 
meeting for mccordville 

“south of sr67” residents regard-
ing deployment of fiber optics in 
their area. the “donuts & cof-
fee” meeting allowed Ninestar 
employees from several depart-
ments the opportunity to explain 
the process from beginning to 
end concerning the installa-
tion of fiber. these departments 
included engineering, installa-
tion and repair, marketing and 
customer service, and all shared 
information regarding packages 
that will soon be available.    

in all, close to 40 people 
attended the meeting, and many 
great questions were asked dur-
ing this time. most people were 
looking for updates as to when 
they will be able to expect com-
munication services to be ready. 
depending on where you reside 
in the township, some residents 
will be able to take advantage 
of our services by summer, and 
the construction is scheduled 
to be complete by september, if 
weather allows.      

Ninestar has sectioned off 
the area into five (5) serving 
areas, with the last area to be 
able to utilize our services by 
september. it was stressed in 
the meeting that installation of 
this state-of-the-art-fiber optic 
network is a very complex and 
intricate process, and Ninestar 
is working diligently to meet 
customer needs as quickly as 
possible. 

We are excited to bring 
advanced telecommunication ser-
vices to the mccordsville south 
area and we are encouraged by 
the excitement of all who attend-
ed the informational meeting. 
those with additional questions 
regarding updates or the bundles 
Ninestar will be offering are 
asked to call 317-326-3131. 

ninestar to ParticiPate in
4-h safety day

a n informative safety day will be 
held for all 4-h’ers who are wanting 
to learn new skills and strengthen 

some old ones. Ninestar connect will be 
in attendance as one of  the informational 
stations that the 4-hers will visit. We will 
be explaining the significance and impact 
of  electrical safety. each session will be 
15-20 minutes long and set up in a rotation 
between the various stations. pizza and soft 
drinks will be supplied, and awards will be 
handed out. additionally, each participant 
will receive a farm safety t-shirt. the 
4-h club with the most in attendance will 
also receive a free pizza party at its next 
4-h meeting. so, all 4-h members are 
encouraged to attend! the event will be 
held at the 4-h Fairgrounds exhibit hall 
on saturday, april 6. to rsvp, please call 
the 4-h extension office at 317-462-1113 by 
Wednesday, april 3. 

e v e N t

F i B e r  u p d a t e

c entral indiana power 
inc. (cipi), a subsidiary 
of Ninestar connect, is 

providing streetlights for 
residential, commercial and 
industrial developments in 
central indiana. the offering 
mainly targets Ninestar con-
nect’s primary electric terri-
tory and surrounding areas 
within a 50-mile radius.

cipi provides an easy and 
convenient way to enhance 
any development and has a 
solid background of expe-
rience. streetlights are 
purchased through various 
suppliers that Ninestar has 
worked with for more than 
30 years, and installation 
labor is mainly contracted 
with local electric and under-
ground installation firms 
that Ninestar connect knows 
and trusts. together, these 
relationships provide cipi 
with very strong and reliable 
distribution channels. 

another important strength 
of the program are the leasing 

options that are available. the 
financing is very attractive to 
developers and provides cipi 
with a strong advantage over 
many other streetlight ven-
dors. it is important to note 
that most of the street light-
ing business from new devel-
opments coming onto Nin-
estar connect power lines are 
using cipi mainly because of 
the financing options that it 
provides. 

there are many options to 
choose from, but cipi street-
lights are decorative, distinc-
tive and operate automatically 
from dusk to dawn. leases 
include a low monthly main-
tenance fee, which covers rou-
tine maintenance and repairs, 
but this fee is small compared 
to the quality and service you 
will receive.

streetlights are important 
for several reasons. they 
provide security, safety and 
can bring value and attrac-
tiveness to a neighborhood 
or commercial environment. 

oPeration round uP 

t he quarterly meeting 
of Ninestar connect’s 
operation round-up was 

held on Feb. 7 at the company’s 
headquarters. the committee 
decided on two applications 
and awarded $10,500 to the fol-
lowing organizations. 

keNNeth Butler 
memorial soup kitcheN

this organization, located 
in downtown Greenfield, 
provides lunch and dinner 
for those needing a meal.  its 
mission is “to feed the sheep 
of Jesus christ regardless of 
their race, religion, gender, 
orientation, medical diagnosis, 
mental capacity or criminal 
history by providing their 
immediate need for nutritious 
meals.”  it will be using the 
donation for some major reno-
vations to improve its ability 

extend all across the nation.  
operation round-up program 

(oru) and the central indiana 
power community trust are 
established to accumulate and 
distribute funds for charitable 
purposes to individuals, families, 
groups and organizations located 
within the perimeter boundar-
ies of Ninestar connect’s power 
service area. the source of these 
funds is Ninestar connect elec-
tric customers who voluntarily 
have their electric bills rounded 
up to the next highest dollar. this 
money is accumulated by the 
co-op and transferred to central 
indiana power community trust. 
each quarter these funds are dis-
tributed by a committee made up 
of members of the cooperative. 

if you would like to be consid-
ered for an oru grant, you can 
download an application form 
at www.ninestarconnect.com. 
applications are due april 19, 
2013 to be considered at the may 
2, 2013 meeting.

keeping the streets, sidewalks 
and parking lots well lit is a 
necessity to keeping you and 
your family safe. 

if you are a developer and 

would like more information 
on Ninestar’s offerings con-
cerning street lighting, please 
contact Brad henderson or 
darrin couch at 317-326-3131.

to help serve its patrons.  

iNdY maNtrailiNG k9 sar 
a non-for-profit organiza-

tion, these special, hard-work-
ing volunteers train well-bred 

k9’s with health guarantees 
to become search and rescue 
dogs to help find missing, lost 
or abducted persons. they are 
on call 24/7, assist law enforce-
ment and their services can 

ninestar offers streetlight 
oPtions for deVeloPers

l o c a l  p r o G r a m

i N  t h e  c o m m u N i t Y
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Sudoku puzzles are formatted as a 9x9 grid, broken down 
into nine 3x3 boxes. To solve a sudoku, the numbers 1 
through 9 must fill each row, column and box. Each number 
can appear only once in each row, column and box. You can 
figure out the order in which the numbers will appear by using 
the numeric clues already provided in the boxes. 

See ninestarconnect.com Facebook page for last 
edition's solution.

s u d o k u

larry maclellan joins  
sales team at ninestar

l arry maclellan recently joined the Nin-
estar connect team. larry will be work-
ing in the sales department as a new sales 

representative selling Ninestar’s stable of offer-
ings to businesses in the area.  

larry has experience in client/server, disas-
ter recovery, project management, pre-sales, 
sales and process design and improvements. 

larry graduated from 
lawrence central 
high school and has 
a degree in electron-
ics engineering 
technology. he previ-
ously worked at inland 
paperboard and pack-
aging, hewlett-packard 
and most recently at 
Fry’s electronics. 

larry stated that 
he feels very fortunate to work for a company 
that truly cares about the employees and the 
employees care about the organization in the 
same way. he looks forward to hitting the 
ground running and meeting with businesses 
touting service offerings from Ninestar. 

larry lives on the north side of indianapolis 
with his wife khadija. larry is a big colts fan, 
enjoys the outdoors, training dogs and spend-
ing time on the water. 

larry maclellan


