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TIME TO VOTE
NineStar 62nd annual 

event will include dinner, 

entertainment and the 

chance to vote for directors. 

PAGEs 6-7

Instant
Updates

Power out? No internet 

or TV? Check NineStar’s 

Facebook or Twitter page!  

PAGE 9

co-oP

NineStar’s Annual Meeting more 
than meets the eye  See Page 4

celebration
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OUr EMPlOyEEs 
MAkE ThE dIffErEncE. 
cOnGrATUlATIOns TO 

OUr TEAM MEMbEr 
fOr A JOb wEll dOnE! 

hErE's A nIcE nOTE 
AbOUT bArry bEckEr.

“bArry dId A 
GrEAT JOb! VEry 

sATIsfIEd”

- PhIllIP c.

The NineStar Connection 
is a publication of NineStar 

Connect servicing retail 
and residential customers. 

Nearly 15,000 families 
and businesses receive 

this newspaper as part of 
their membership. NineStar 
Connection provides news, 
information and features 
about people, places and 
issues related to readers.
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yOUr cUrrEnT nInEsTAr bOArd Of dIrEcTOrs

Great customer service is 
at the tips of your fi ngers. 
Ninestar Connect's tech 
support call center is open 
around the clock.

317-326-hElP
nInEsTArcOnnEcT.cOM

cOVEr sTOry PAGEs 4-5
NineStar Connect 62nd Annual Meeting and 

Celebration will provide members a chance for a 
fun, informative evening. 

nInEsTAr ElEcTIOns             PAGEs 6-7
On the night of the NineStar Connect Annual 

Meeting and Celebration, there will also be 
director elections. Read about the candidates. 

OPErATIOn rOUnd-UP       PAGE 8
NineStar Connect helped support a handful 

of local community organizations through its 
quarterly distribution of donated funds.

MAkInG A dIffErEncE       PAGE 10-11
Reigning 4-H Fair Queen Annalee Witte 

recently created an event that crowned 20 little 
girls from around the county.

NineStar 
linemen spent 

the latter part of 
March setting 

the anchors for 
the community 

solar site. Learn 
more about the 

site at the corner 
of CR 600N 

and CR 600E in 
Hancock County. 

PAGE 10

hErE cOMEs 
ThE sUn

N i N e s T a r  N e W s

d
irector of marketing David spencer 
was honored to be the guest speaker at 
the Greenfield rotary club 

on Feb. 19. spencer shared 
the history of the company 
and some of the current 
projects the company 
is working on. These 
include the community 
solar project, fiber to 
the home and smart 
meter deployments. 
spencer also touched 
on senate Bill 309, which 
is currently winding its 
way through the indiana 
legislature. The bill deals with 
electric territory preservation. if you know 
of a group or service club that is looking for 
a speaker, please call the Ninestar speaker’s 
Bureau at (317) 323-2132.

nInEsTAr sPEAks AT 
GrEEnfIEld rOTAry clUb
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c o v e r  s t o r y

A
re you eager to find out what’s new 

for NineStar, learn how you can 

take advantage of current features 

and hear about the state of the 

co-op? Members are invited to do all that 

and more when they attend NineStar’s Annual Meeting set for 5 

p.m. April 17 at Greenfield-Central High School.

According to NineStar executive assistant Christa Meadors, 

the evening will consist of two workshops, dinner and a 

business meeting, which will offer the membership updates on 

a variety of developments and recognize the 2015 winners of 

NineStar scholarships. There also will be cash prizes totaling 

$5,000 for those in attendance.

ninestar celebration

cally, she said she is eager to 
help folks learn to navigate the 
portal and discover the various 
possibilities they may not know 
about. 

“If you are a dual customer, 
you can see both the electric 
and telecommunications por-
tions of your account; you can 
see how much power you are 
using, receive notifications 
about when your account is due 
and if your home is experienc-
ing an outage even if you are 
not there. There is so much you 
can do and we really want to 
show our members how easy it 
is to use,” she said. 

In addition, members can take 

advantage of two workshops 
during the event that will help 
them learn more about the new 
GigE Internet service that will 
give them the most up-to-the-
minute innovation in terms of 
speed and reliability. 

Ross Ferson, CTO (Chief 
Technology Officer), said when 
it comes to the Internet, it’s 
all about speed and reliability, 
and with the GigE service 
members are not only getting 
the best of the best, they are 
receiving a phone line at no 
additional cost. 

“In this workshop, we are 
going to go over what you can 
do with the added speed, its 

“We work really hard to make 
each year’s meeting bigger and 
better than the one before it,” 
Meadors said. “Members who 
have attended in the past say 
it’s a great excuse for a date 
night, and with free child care 
on site for ages 1-10, it’s a great 
excuse to bring the whole fam-
ily.” 

While adults attend the meet-
ing, children will be treated to 
pizza, fun and games inside the 
gym, including inflatable obsta-
cle courses, basketball, other 
games and plenty of supervi-
sion.  Those who register prior 
to the April 10 deadline will 
receive a NineStar Nerd draw-

string backpack. 
"We have NineStar employees 

as well as a PE teacher helping 
to organize the games to ensure 
that everyone has a good time,” 
Meadors said. 

The grown-ups are guaranteed 
to have a good time, too, and 
maybe learn a little something 
along the way. Regina Bever, 
director of customer service, 
will operate a booth that will 
enable members to learn more 
about the various company 
features that are right at their 
fingertips through the NineStar 
Smart hub. In addition to allow-
ing customers to go paperless 
and pay their bill electroni-

Julie
young

written byNineStar’s 
Annual 
Meeting 

more than 
meets the 

eye

F O R  S U P P O R T I N G

SENATE BILL 309

THANK YOU

> SERVICE TERRITORY PRESERVATION

VOTED  IN SUPPORT 
SENATE BILL 309

Learn how the  
legislators who  

represent  
NINESTAR  
CONNECT  

voted.

LOSS OF 
S E R V I C E 
T E R R I T O R Y

FOR ELECTRIC 
COOPERATIVES

H IGHER 
R A T E S
FOR MEMBERS

SEN. MIKE CRIDER, R., DIST. 28

SEN. JIM MERRITT, R., DIST. 31

SPKR. BRIAN BOSMA, R., DIST. 88

REP. BOB CHERRY, R., DIST. 53

REP. SEAN EBERHART, R., DIST. 57

REP. TODD HUSTON, R., DIST. 37

Indiana’s electric cooperatives are hard at 
work at the Indiana Statehouse on Senate 
Bill 309, which protects the affordability of 
electricity for all Hoosiers by protecting 
electric service territory.

cost and what kind of support 
equipment will be required,” he 
said. “It is a service we began 
offering in January of this year, 
but it is still new, so … a lot peo-
ple don’t know about it yet. This 
workshop will allow them to find 
out more.” 

Brad Henderson, Facilities and 
Special Projects Manager, will 
also offer a workshop highlight-
ing the community solar panel 
project that was first introduced 
last year. He said there has 
been so much interest from the 
membership that this workshop 
will offer an update on the proj-
ect and enable more people to 
become involved with it. 

“The site has been prepped, and 
we are really excited about it,” 
he said. “As the facility is devel-
oped, I suspect more and more 
people will want to know what is 
happening and what it will mean 
for investors.” 

Of course, if you are in the 
mood for food, you will not be 
disappointed. Thanks to the 
feedback from past events, once 
again Jonathon Byrd’s will cater 
the meal, which includes fried 
chicken or glazed pork loin, 
mashed potatoes, green beans, 
corn, garden salad and assorted 
desserts. Meadors said last 
year’s fare was such a hit, why 
mess with success? 

“Jonathon Byrd’s does a great 
job for us, and the service is 
excellent. I have had so many 
members tell me that, while 
there are a number of reasons to 
attend the annual meeting, one 
of the biggest draws is the food,” 
she said. 

During the meeting, members 
have a great opportunity to 
learn more about their utility 
service, including an update on 
the fiber-optic cable installa-
tion, the progress of the smart 
metering system, as well as 
existing and potential EPA regu-
lations that will affect everyone. 
Henderson said there is a need 
for members to come out and 
become educated on what is 
going on as well as the decisions 
made at the state and federal 
level, which will impact local 
charges. 

 “We have a lot of fun things to 
keep folks entertained, but this 
is also a great chance for people 
to get first-hand knowledge as 
to what is going on inside their 
electric and telecommunications 
utility. That’s not something that 
everyone gets to do,” he said. 

Register for Annual Meeting

N ineStar’s Annual Meeting is set for Friday, April 17, 
2015 at Greenfield-Central High School. Registration 
begins at 5 p.m. with workshops at 5:30 p.m. and 6 p.m. 

Dinner begins at 5 p.m. with a business meeting to follow. 
Workshop attendees will be entered to win a $100 gas card, 
and everyone present will be eligible to win door prizes, 
which total $5,000 in cash. Free childcare will be available 
for those ages 1-10 in the gym with food and fun available 
for the little ones. Shuttle service from the parking lot to 
the door will be available as well. 

Members can RSVP by calling (317) 326- MEET (6338) 
or online at www.ninestarconnect.com/annualmeeting. 
Deadline for registration is 4 p.m. April 10. 
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District 1 Candidate

DARRELL  
H. THOMAS 
Background: 

Darrell Thomas has been 
a cooperative member 
since 1963. Darrell attended 
McCordsville High School 
graduating in 1959. He 
then attended Ball State 
University; earning a bach-
elor’s degree in 1963 and 
master’s degree in 1966. 
Darrell is retired; however, 
he worked 36 years with 
the Mt. Vernon Schools as a 
teacher, coach, vice principal 
and principal. He served 
four years 
as the execu-
tive director 
of Hancock 
Economic 
Development 
Council and 
10 years 
supervising 
student teach-
ers from Ball 
State. Some 
of the duties he has previ-
ously held or currently holds 
include emeritus member 
of the Hancock County 
Community Foundation, 
member of Sigma Chi frater-
nity, member of the Indiana 
Retired Teachers/Principals 
Association and a member 
of the McCordsville United 
Methodist Church. Darrell 
has also served as chair-
man of the board of Hancock 
Telecom for 10 years; vice 
chairman of TECO (a nation-
al PAC for the telecom indus-
try), a committee member on 
various committees for the 
national telecommunications 
association, a member of 
standing committees for our 
local cooperative and a mem-

ber of the Central Indiana 
Power membership commit-
tee for a number of years. 
He specializes in being able 
to clearly dissect a problem 
before reacting and has an 
extensive personal knowl-
edge of the geographic area 
served by the cooperative. 
Darrell and his wife, Nancy, 
have three children (Darren, 
Shannon and Erin) and eight 
grandchildren.   

Candidate Statement: 
In 1865 my ancestors settled 

on a 120-acre farm southeast 
of McCordsville. Currently, 
we live on that land where a 
portion of the original farm-
house (a log cabin) has been 
restored. Sometime before 
the turn of the century, the 
cabin portion housed the 

McCordsville 
Telephone Co. 
exchange. Yes, 
that was the 
same exchange 
that eventually 
became part 
of our present-
day telecom/
power coopera-
tive, NineStar 
Connect. As 

you can see, because of this 
historical/family connec-
tion, I am very passionate 
about the future of NineStar 
Connect and the area it 
serves. I would like to con-
tinue nurturing this passion 
as a board member by using 
my expertise from the past 
coupled with my knowledge 
of the industry to insure 
this new cooperative is 
recognized by its peers and 
members as one of “best in 
the business.” The future of 
this company is bright; how-
ever, it will depend upon the 
leadership of those selected 
to govern. I would welcome 
the opportunity to continue 
representing the members of 
NineStar Connect. 

n i n e s t a r  n e e d  t o  k n o w

meet and greet
Ninestar plays host to 62nd annual meeting 

District 4 Candidate 

Donald 
L. Shaw
Background: 
Don Shaw has 
been a coopera-
tive member 
since 1970. 
Don is a cur-
rent NineStar 
director. He 
resides in Sul-
phur Springs 
with his wife, 
Judy. They are proud par-
ents and grandparents. Don 
has owned and operated his 
own business for 40-plus 
years. He has been on the 
Jefferson Township Fire 
Department for 47 years, 
25 years as Chief. Don is in 

the Masonic, Scottish Rite 
and Murat Shrine lodges. 
He was a county commis-
sioner for eight years and 
president of the East Cen-
tral Association of County 
Commissioners. Don was 
President of the Three Riv-
ers Solid Waste Board. As 

a fireman, he 
attended two 
Homeland Se-
curity train-
ing (FEMA) 
schools in 
Maryland. 
Don was vice 
president on 
the Han-
cock Tele-
com board, 

and president of Central 
Indiana Communications 
Board. He has attended 
numerous director semi-
nars. Don spent six years in 
the National Guard. He is 
very active in community 
affairs.

Candidate Statement: 
I feel proud to be a member 

of the NineStar Connect 
Board of Directors. When I 
was first elected, the com-
pany wasn’t nearly the size 
that it is today. Its growth 
has been substantial over 
the years. I hope my tenure 
has added to the rise of the 
company. It’s a co-op and 
owned by the members. The 
merger has had a very posi-
tive effect on the growth and 
services we provide. The 
world of technology changes 
daily, and we have to grow 
with it. I am a board mem-
ber who wants to forward 
the advances of communica-
tion and electric services. 
I have owned and operated 
my own business for 40-plus 
years. My experience with 
financial and managerial 
matters has been a real plus. 
With your vote, I hope to go 
forward with the NineStar 
company.

District 7 Candidate 

JAMES  
E. CHERRY
Background: 

Jim Cherry has been a coop-
erative member since 1964. He 
has had cooperative training 
and education through Co-Bank 
and Louisville Bank of Coops. 
Jim currently farms southeast 
of Greenfield and 
partners with 
his two sons, Jeff 
and Chris. He has 
served many years 
on the board of 
NineStar Connect 
and previously 
Central Indiana 
Power. Jim is part 
of the Kiwanis, 
is on the county 
RDC and attends Willow Branch 
Methodist Church. He has served 
on numerous cooperative boards 
for the past 35 years. Jim and his 
wife, Susan, live in Greenfield.  

Candidate Statement: 
As directors of NineStar 

Connect, we need to work with 
management and employees to 
bring value to our members/
owners every day. NineStar has 
unlimited opportunities to add 
growth and services to what we 
currently offer to members. In 
other words, NineStar has the 
opportunity to be a greater com-

pany for our com-
munities and mem-
bers than we are 
now. I have had the 
privilege to serve 
as a director of the 
NineStar board 
since the consolida-
tion. I think there 
are some more 
ideas we have not 
been able to explore 

in the past that now we will be 
able to look at. I feel like I can still 
add value to the board, and for 
that reason, I would appreciate 
your support for another term.

District 1 Candidate 

STEVE VAIL 
Background:  

Steve Vail has been a coop-
erative member since 1983. He 
earned his bachelor’s degree 
from Purdue University in 
May 1981 with a 
focus on finance 
and economics 
and his master’s 
degree from Ball 
State University 
in May 2009 with 
a focus on adult 
education and 
organizational de-
velopment. Steve 
most recently 
served as the executive direc-
tor of the Hancock Hope House. 
Prior to that, he spent 19 years 
at Hancock Regional Hospital. 
Steve currently provides busi-
ness management consulting 
services through his company, 
THE ETL Group. He also helps 

to manage the family farm 
operation. Steve is a member of 
the Rotary Club of Greenfield 
and Mohawk United Methodist 
Church. He serves as a com-
mittee member of the Hancock 
County Redevelopment Com-
mission. He also serves on the 
board of directors of the Indi-
ana Electric Cooperatives and 
is a member of the executive 
committee of that organization. 

He is a director 
on the National 
Rural Utilities 
Cooperative 
Finance Corp. 
This cooperative 
organization pro-
vides financing 
to rural electric 
and telephone 
cooperatives 
throughout the 

United States. He is also a Cre-
dentialed Cooperative Director 
through the National Rural 
Electric Cooperative Associa-
tion. Steve and his wife, Shel-
ley, have three children (Kyle, 
Alyse and Keegan) and live in 
Greenfield.

Candidate Statement:
NineStar Connect is a leader 

locally and regionally in the 
electric and telecommunica-
tion industry. We have become 
leaders in these industries 
through a strong and clear 
vision that has been developed 
through the hard work and 
passion of both the board of 
directors and the entire staff 
of NineStar Connect. We are 
a community partner that is 
making a difference in the 
daily lives of the people and 
communities we serve. I have 
been blessed to be a part of this 
journey for the past few years 
and am confident in the skill 
set I possess and the abilities 
I have to contribute to the 
continued future successes of 
the organization through my 
role as a director. Our potential 
is only limited by our imagina-
tion, and we can arrive suc-
cessfully at that future through 
a continued focus on the mem-
bers we serve and the quality 
of life that is possible through 
the services we provide. 

O
n April 17, 2015, at Greenfield-Central High School, NineStar Connect will be 

celebrating its 62nd annual meeting and celebration. We hope you can join us 

that night and partake in the festivities. Once again, a delicious meal will be 

served and child care will be provided. Doors will open at 5 p.m. The meeting 

will include the business meeting along with director elections. Profiles and candidate 

statements are included in this newsletter. 

Director Candidates

Join US!
NineStar was created 

to serve the needs of 
its members.  It takes 
everyone working 
together to make the 
co-op thrive and by 
attending the annual 
meeting you can do 
your part.  We will be 
hosting our annual 
meeting April 17 at 
Greenfield-Central High 
School. 
By now, you should 

have already received 
the official notice 
inviting you to attend 
this year’s meeting.   
It will be an evening 
of excitement and an 
opportunity to visit with 
friends and neighbors. 
Please RSVP by 4 p.m.  

April 10.
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nInEsTAr dEbUTs 
nEw VETErAns 
shOw On chAnnEl 9

n
inestar Tv is once again offering 
original local programming that 
will be sure to attract interest from 

local viewers. The new show, “Those 
Who serve,” is a talk show that focuses 
on veterans and their experiences while 
serving our country.

The show’s first guest was lester 
hartley who is a u.s. Navy veteran sta-
tioned at pearl harbor on Dec. 7, 1941. he 
was aboard the uss Jarvis that fateful 
morning. lester shares his memories of 
that day and his time in the service dur-
ing World War ii.

The show is hosted by phil Jarson, who 
is a veteran himself. in fact, he was an 
air Force sergeant with the american 
Forces radio & Television services 
(aFrTs). During his six years of ser-
vice, most of which was overseas, he 
was a television producer, news anchor, 
sportscaster, DJ and host of a nightly 
news magazine. he was also the public 
affairs officer at moody air Force Base 
in valdosta, Georgia.  currently, phil 
owns and operates all-american picnic 
co. based in hancock county.

To find when “Those Who serve” airs 
on channel 9, please check out our 
Facebook page for updates as well as 
the channel 9 guide on your Tv. if you 
or someone you know is a veteran who 
would be interested in appearing on the 
show, please call liz rusche at (317) 323-
2130.

T
he last quarterly meeting of 
Ninestar connect’s operation 
round-up was held on Feb. 5, 

2015 at the company’s headquarters. 
here are some organizations that 
benefited from the oru fund this 
past quarter:  

hAncOck cOUnTy ArTs cOUncIl 
The hancock county arts council’s 

mission statement is “to foster, sup-
port and promote the arts, humani-
ties, education and cultural activities 
in hancock county and its surround-
ing areas.” it also recently moved 
into a new location at 20a North 
state street. This new location is 
an exciting opportunity for the arts 
council as the opportunities are end-
less with being able to host gallery 
shows, receptions, serve as a small 
music/theatre venue, and even pro-
vide workshops and art classes for 
our community.  

MOrrIsTOwn VOlUnTEEr fIrE 
dEPArTMEnT 

The morristown volunteer Fire 
Department is a 25-member depart-
ment that provides service to the 
communities of morristown and 
hanover Township in shelby 
county. members are first respond-
ers for emergency medical care, 
haz mat with limited resources, 
and rescue for multiple hurst brand 
rescue tools and pumps. They also 
provide cpr classes and fire safety 
education to schools, churches and 
nursing homes.

OPErATIOn rOUnd-UP

MOrrIsTOwn VOlUnTEEr fIrE dEPArTMEnT

hAncOck cOUnTy ArTs cOUncIl 

E
ach year, spring means 
Ninestar and its employ-
ees are busy planning and 

putting together the finishing 
touches on our annual meeting 
and celebration. i’ve had the plea-
sure of attending other coopera-
tive annual meetings across the 
state during the past few years, 
and it has given me some unique 
perspectives that i would like to 
share with you.

Ninestar members like to cel-
ebrate at their annual meeting, 
and why wouldn’t they? With our 
members voting overwhelmingly 
five years ago to merge an elec-
tric cooperative with a telecom 
cooperative, they set the stage for 
a dynamic new form of a coopera-
tive utility of which we are just 
now beginning to recognize some 
of the benefits.

our co-op is acknowledged as a 
state and national leader in many 
areas including deployment of 
broadband and smart grid tech-
nologies. many co-ops and small 
companies around the nation 

are curious about Ninestar and 
wonder if what we are doing can 
somehow be replicated in their 
areas. most of our members 
today have access to technology 
that is not only the envy of many 
other rural communities around 
the united states but also second-
to-none with most 
of the advanced 
metropolitan areas 
as well. several of 
our employees and 
directors have been 
asked to speak at 
state, regional and 
national confer-
ences about things 
Ninestar has done 
– and continues to 
do – to maximize 
the benefits for all of 
our members and customers. 

our co-op is never happy with 
simply doing what we did yes-
terday with success. instead, 
our employees and directors are 
constantly asking what Ninestar 
can do to continue to be relevant 

in the lives of our members 
and customers. That’s why you 
see Ninestar today working 
on things like its community 
solar farm initiative, time-of-use 
billing, Gig-e broadband, and 
pushing fiber-optics further and 
further in the communities we 

serve. No one knows 
exactly what the 
future holds, but it 
appears likely the 
way energy and 
information is cre-
ated and consumed 
will be different 
than the way it is 
today, and Ninestar 
must be prepared 
whatever that future 
may bring.

our co-op has 
always been focused on long-term 
gains rather than quick returns. 
Today, we stand on the shoulders 
of our predecessors and the choic-
es and investments they made 
that make our lives a little easier 
and our communities a better 

place to live. We owe the same to 
our children and grandchildren, 
to make investments that may not 
necessarily produce an immedi-
ate return for us but will contrib-
ute to the lives and communities 
of those who follow us.

in our modern world, any com-
pany can sell you power or com-
munications. large and imper-
sonal companies do it all the 
time without ever being a part 
of the communities they serve. 
Ninestar is different. We partici-
pate in all levels of our local com-
munities, and our employees live, 
work and volunteer their time to 
make the communities in which 
they live better places. it’s the 
Ninestar Way.

it has been said that Ninestar 
is a community asset – a jewel of 
sorts to be taken care of, protect-
ed and passed on to the next gen-
eration. That’s why i hope all of 
you take the time to come to the 
annual meeting and celebrate the 
things that make Ninestar such a 
special and unique cooperative.

cOOPErATIVEs TO POwEr rEGIOn Of GUATEMAlA 
n inestar connect line superintendent Jeff conley will join a crew of 13 other indiana electric cooperative 

linemen traveling to Guatemala in mid-april as part of an international initiative to bring electricity to a 
developing area in Guatemala. “project indiana: empowering Global communities for a Better Tomorrow” 

will bring electricity to a part of the central american country, which has none. The crew will spend the second half 
of april providing electricity to two villages in alta verapaz, Guatemala – Jolomijix-Nuevo Damasco and sepamac. 
When completed, more than 100 homes will have electricity. crews from arkansas electric cooperatives will work in 
the villages the first half of april, followed by the indiana crews in mid-month.

conley joined Ninestar connect in 1986 as a grounds man. he became a line superintendent in 2013.
This is  the indiana electric cooperatives’ second trip to Guatemala. in august 2012, 32 hoosier volunteers, including 

28 linemen from 17 of indiana’s electric cooperatives, traveled to a remote mountain range in Guatemala. The crews 
spent four weeks working across the rugged mountainous terrain to construct more than 20 miles of power lines and 
bring electricity to three villages.

F r o m  T h e  p r e s i D e N T
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nInEsTAr InnOVATEs fOr rUrAl cOMMUnITIEs
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UPdATEs On 
sOcIAl MEdIA 
P ower out? No internet or 

Tv? check Ninestar’s 
Facebook or Twitter page!   

social media is exploding, 
and if you aren’t checking your 
laptop, tablet or smartphone 
for the latest and greatest fads, 
trends and updates, you are not 
living in the 21st century! We 
have found that posting news 
about Ninestar connect on 
Facebook and Twitter has been 
a successful line of communica-
tion for all of our social media 
followers. once you “like” 
our page, you will automati-
cally be notified of any post we 
share, whether it’s information 
about an outage, an event we 
are planning, local channel 9 
broadcasting or energy infor-
mation to save you money.    

additi onally, if you have 
a question for us, send us a 

message. We 
will research 
and respond to 
your question as 
quickly as pos-
sible. We don’t 
want to “leave 
you in the dark” 
about any issues 
or inquiries you 
might have for 
us. our customer 

service has always been a sig-
nificant piece of what we do, 
and giving you the answers you 
need is imperative to keeping 
you knowledgeable and satis-
fied with our service. To add, 
when there is that unfortunate 
outage, your communication 
to us is just as helpful in deter-
mining where the problem is 
and who it is affecting, so we 
encourage you to share your 
thoughts. 

so, if you haven’t already, 
grab your tablet or smartphone 
and “like” or “Follow” us on 
Facebook and/or Twitter. We 
will do our best to keep you 
informed and post all the latest 
details about Ninestar connect 
news. But don’t forget, we still 
like to hear your voice! When 
you need answers fast and need 
to talk to someone, a phone call 
to our 24/7/365 support center 
is always just a dial away at 
(317) 326-help.   

EMPlOyEEs VOlUnTEEr AT MObIlE fOOd PAnTry 

T
hirteen Ninestar employees worked at the Gleaners senior citizen’s mobile Food pantry at the hancock county 
Fairgrounds. They unloaded and distributed 10,350 lbs. of food to 72 senior citizen households. Thanks to our awesome 
employees for volunteering their time for this great community project!

The show’s first guest was Lester Hartley 
who is a U.S. Navy veteran stationed at 
Pearl Harbor on Dec. 7, 1941. He was aboard 
the USS Jarvis that fateful morning. 
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h oping to improve the 
lives of local girls and 
expand what it means 

to truly be a queen, an-
nalee Witte recently cre-
ated an event that crowned 
20 little girls from around 
the county.

reigning 4-h Fair Queen Witte, 18, 
said she wanted the crown to “mean 
more” than just waving and wearing 

her sparkly tiara.
The little princesses 

event, conducted at 
Ninestar connect, 
invited the young par-
ticipants to celebrate 
their uniqueness and 

embrace their self-worth.
“i created this event to extend the 

platform of the fair queen,” Witte 
said. “The idea behind the evening is 

to spread the message that these girls 
are loveable, capable and worthy.”

Witte worked with the Women’s 
resource center of hancock 
county to create the event and 
invited 20 fifth-grade girls from 
across the county. The partici-
pants were treated to a makeover, 
danced, played games, heard from 
a motivational speaker and partici-
pated in a photo shoot.

QUEEn EncOUrAGEs yOUTh wITh PrOGrAM

sOlAr ArrAy UPdATE

n inestar linemen spent the latter part 
of march setting the anchors for the 
community solar site. The location of the 

solar array will be at the corner of cr 600N and 
cr 600e in hancock county. in all, the crew 
will have to set more than 100 anchors before 
the project can move forward. The plans call 
for the construction phase to last a little more 
than a month with the array coming online in 
middle to late april. please check Ninestar’s 
Facebook page for progress and updates. if you 
would like to learn more about the project, call 
Brad henderson at (317) 323-2714.

IT 101
F O R   B U S I N E S S

Complimentary Series Presented By:

SESSION ONE  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . May 6, 2015  |  8:00AM-9:15AM
Windows 8.1

Tips on how to use Windows 8 and get the most out of the operating system
Security

How to make sure your data network is secure
No Dial Tone?

5 Quick things to check to get you back in business quickly
Wireless Network

How to set up a wireless network for your business and guests

SESSION TWO .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . May 14, 2015  |  11:30AM-12:45PM
Internet Browsers

When to use Chrome, Internet Explorer, Firefox and when not to use them
Hosted Data Services

Why services such as hosted anti-virus software may be the best bet for your business
“Phreaking”

How to keep hackers from getting into your phone systems and running up costs. It happens all the time!
VPN - What and How?

How to set up a Virtual Private Network (VPN) so employees can work from remote locations

SESSION THREE .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . May 20, 2015  |  4:00PM-5:15PM
Office 365

A hosted alternative to purchasing Microsoft Office applications, having to install & update them
Hosted Phones

An intro to what a hosted phone system is & how it could save your business time, headaches and money
Setting Up Email on Phones & Tablets

The #1 request for help from employees to our IT staff; a quick primer
Security Cameras & Access

Intro on how to install security cameras and door access to your business & monitor via mobile device

A complimentary series of Information Technology education for small and medium-sized business. You may attend 
one, two or all three sessions. Each session is only a one hour presentation!

CONTINENTAL BREAKFAST PROVIDED

LUNCH PROVIDED

HORS D’OEUVRES PROVIDED

Seating is limited . RSVP required to:
Samantha Beauchamp, 317-323-2140

sbeauchamp@ninestarconnect.com 

All sessions to be held at:
NineStar Connect Conference Facility

2243 East Main Street
Greenfield, IN 46140

NineStar Introduces Pay-By-Phone
Simply call the toll-free number below and use your credit/debit card.  

Be sure to have your account number or phone number ready.

NO ADDITIONAL FEES!
*Pay by check option also available

1.855.386.9906 1.855.386.9907
COMMUNICATIONS CUSTOMERS ELECTRIC CUSTOMERS

“sure, this is about having 
fun and feeling pampered,” 
Witte said. “But i wanted them 
to take away how special they 
are, no matter what.”

executive Director Devon 
kissick kelly said Witte 
approached her several months 
ago about planning a special 
event to encourage young girls.

“she wanted to do more for the 
county than smile and wave,” 
kissick kelly said. “We’ve 
been working with her several 
months because she wanted to 
give back to the girls. she want-
ed them to feel beautiful.”

The 20 female students were 
identified by school counselors 
and invited to attend.

“We wanted to reach out to 
the girls who would benefit the 
most,” kissick kelly said. “This 
is about improving their self-
esteem and self-image.”

eleven-year-old kareline 
Jones said she had been look-
ing forward to the event all 
week.

“i wanted to come so bad,” 
Jones said while she was hav-
ing her nails painted red. “This 
is a once-in-a-lifetime opportu-
nity for me.”

her friend, Jayda Willis, also 
11, said she was nervous to 
come but was looking forward 
to having her hair done.

“This whole day has made 
me feel so special,” Willis said. 
“i’m having so much fun.”

Witte said she hopes she’s 
started a tradition that will 
continue on after she hangs up 
her crown and heads to college.

“hopefully, this will be some-
thing i can pass down to the 
next queen,” Witte said. “i’d 
love to see this even continue in 
the coming years.”

local sponsors of the event 
included Ninestar connect, 
Wal-mart, kroger and Bath & 
Body Works.

amaNDa 
maTlock

wrITTEn by

dIAl bEfOrE yOU dIG

A dding a new room to your home? adding 
a fence to your property? know what’s 
below! Before you plan to dig on your 

property, please dial 811 and find out what 
is underground. underground utility lines 

could be damaged or hit and could be 
dangerous to you and your 
neighbors. each year 
millions of dollars are 
spent on property damage 
or injuries because 811 
was not called. The call 
is free and an operator 
is available 24/7 to assist 

you. indiana 811 is a non-
profit organization built to save 

time, money, potential lawsuits and to save 
lives. so before you dig, dial 811!

c o m m u N i T y
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Sudoku puzzles are formatted as a 9x9 grid, broken down into nine 
3x3 boxes. To solve a sudoku, the numbers 1 through 9 must fill each 
row, column and box. Each number can appear only once in each row, 
column and box. You can figure out the order in which the numbers will 
appear by using the numeric clues already provided in the boxes. 

See ninestarconnect.com Facebook page for last edition's solution.

s u d o k u

W hen you see Richard 
Parker at this year’s 
annual meeting take 

a moment and thank him 
for his more than four de-
cades of service to the coop-
erative.  First appointed as 
a director in August of 1973, 
at what was 
then Hancock 
Rural Telephone 
Corp., Richard 
has worked 
tirelessly for 
his cooperative 
always keeping 
the members 
needs in mind.  

Parker was 
first asked to 
join the board by then 
board member Maynard 
Brown when a seat became 
vacant due to a board 
member moving away.  “I 
considered it a tremendous 
honor to be asked to serve,” 
stated Parker who at the 
time employed full time 
at Hancock Bank & Trust.  
Over the next 42 years 
Parker has been witness to 
a lot of change in the indus-
try and the cooperative.  
“You have to remember 
when we started out all we 
offered was plain old tele-
phone service.  When you 
look at what we are doing 
now it’s truly amazing.”

Through his years on 

the board Parker has held 
many positions including 
Chairman of the Board and 
most executive offices.  He 
has also been involved in 
the telecom industry on 
various national associa-
tion and as a director and 

Chairman of the 
Board of Telcom 
Insurance 
Group, the lead-
ing national 
insurer of 
independent tele-
communication 
providers.  

Current Board 
Chairman 
Steve Vail said 

“Richard has played an 
important and vital role for 
our organization for many 
years on not only the local 
cooperative level but also 
on the state and national 
level.  His business and 
banking acumen and over-
all knowledge of our indus-
tries is going to be missed 
on the board.”

Richard and his wife Ann 
have three sons and four 
grandchildren.  He plans 
to spend more time with 
them, raise sheep and trav-
el some.  “It’s been an honor 
to serve our cooperative 
and a tremendous experi-
ence overall it’s just been a 
great ride.”

Board Member Set To Retire


