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Community  
Service honor
NineStar Connect was 

recently awarded the 

Crossroads Community 

Service Award from the 

Indiana Cooperative 

Development Center.
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Use LEDs and Save 
This Holiday

Learn more about LEDs 

before purchasing new 

holiday lights.
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the load 
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Customer service is at the tips of 
your fingers. NineStar Connect's 
tech support call center is open 
around the clock. 317-326-help 
ninestarconnect.com

Cover story	 PageS 4-5
In order to aid folks in saving money on their electric 

bill and reduce their carbon footprint, NineStar is 
inviting members to take part in its new free Load 
Management Program. 

Operation round-up	 Pages 6-7
NineStar Connect’s Operation Round-Up Committee 

donated to 13 more area groups this past quarter. 

Districts changing	 Page 8
The Board of Directors voted to eliminate multi-

director districts and instead establish ten districts that 
insure all unique communities of interest.

Improving our operation	 Page 12
The Centerra Corporation held a three-day Kaizen 

event with a group of NineStar employees to help better 
NineStar’s processes and overall work environment.

Our employees make the 
difference. Here's a customer 

review for Walter.

“Walter and all the 
other service techs  

i have dealt with at 
NineStar have been great, 
unlike some of the other 

companies."

- Mark J.

NineStar Plans Small 
Electric Rate Increase

S ince the 2011 consolidation that formed NineStar 
Connect, the company has conducted two electric 
rate studies. These studies help to determine how 

electric rates should be structured to maintain our cur-
rent infrastructure. The most recent study, conducted 
this fall, determined it was time to slightly increase 
electric rates to members. 

Beginning in December, electric members will see an 
average increase of 2.5% in their total monthly electric 
charge. It is the first rate increase in over four years 
and comes from increases in costs of lines, transform-
ers, poles, fuels and wages. While NineStar works hard 
to control costs to avoid rate increases, over the course 
of time it becomes necessary when NineStar can no 
longer sustain the increased costs to be able to main-
tain the electric distribution system. 

The positive news is that because NineStar Connect 
realized reduced overhead costs as a result of our con-
solidation back in 2011, this increase is considerably 
less than it would have otherwise been. In fact, this 
increase is substantially less than what the compound-
ed annual inflation rate has been over the last four 
years. We continue to be optimistic that NineStar can 
further reduce the size of any future rate increases as 
we continue to grow in customer density and service 
offerings due to economies of scale.  

In the end, it is important to recognize that any rate 
increase is done with the goal of maintaining the high 
quality service our members have come to expect. Rest 
assured that with a community-based non-profit utility 
like NineStar Connect, any margins (profits) it real-
izes will be allocated and returned back to its member 
customers in the form of capital credits.

Don’t forget there are many opportunities available to 
you to save money on your electric bill including free 
load management devices, time-of-use rates and free 
home energy audits. If you have any questions about 
any of these programs or your electric bill in general, 
please do not hesitate to contact our office. 

Many of 
NineStar’s 
employees 

volunteered their 
time, energy 

and expertise on 
several important 
projects to make 
the Third Annual 

Cooperative 
Service Day 

another success. 
 

Page 10

Giving 
back

Changes
Director Districts are 

changing in 2017 to eliminate 

multi-director districts based 

on member feedback. 

See Page 8



N o v e m b e r - D e c e m b e r  2 0 1 6  5n i n e s ta r  c o nn  e c t i o n4 N o v e m b e r - D e c e m b e r  2 0 1 6 n i n e s ta r  c o nn  e c t i o n

c o v e r  s t o r y

Understanding  
load management

The cost to produce and 
provide electricity fluctuates 
greatly based on the demand for 
power at any given time of the 
day, day of the month, or month 
of the year. This fluctuation is 
primarily the result of human 
activity and to some extent, 
even the weather. Your utility 
bill is not only impacted by 
what you are doing, but when 
you are doing it and how many 
others require electricity at the 
same time. 

“Every utility has a load profile 
that represents the variation in 
electrical demand over a spe-
cific period of time,” said Brad 
Henderson, NineStar Facilities 
and Special Programs Manager. 
“It varies a lot depending on the 
activities of the individual, when 
they tend to be home and wheth-
er it is extremely hot or cold.” 

It’s not unlike a highway that 
has a rush of traffic during cer-
tain hours of the day. Naturally, 
the demand for electricity may 
be low at 2 a.m., but at 2 p.m. it is 
much higher. The grid becomes 
even more extended when every-
one comes home from work or 
school. Not only is your own 
family gathering around the 
TV, cooking dinner and getting 
ready for the next day, but so is 
everyone else in the neighbor-
hood which puts a strain on the 
existing power supply. 

With so many people pulling 
on the power at the same time, it 
stands to reason that peak power 
would come at a premium price. 
However, with a load manage-
ment program, electric coop-
eratives are able to reduce the 
demand for electricity during 
these times, cut their purchase 
costs and reduce their reliance 
on peak power plants that only 
run when there is an increased 
need. 

So what exactly is a load 
management program? Load 
management (aka PowerShift, 
demand-side management/
response, energy demand 
management, etc.) refers to a 
program that helps balance the 
demand for electricity with the 
available supply. It is achieved 
by the direct intervention of a 
utility through the use of moni-

tors, switches, or special rates 
in order to influence and change 
human behavior. 

Henderson said load manage-
ment programs enable electric 
cooperatives to purchase power 
at a lower price from the pro-
duction plant, a savings that is 
passed on to the membership 
and helps manage electric rates. 
They also encourage a shift in 
electricity use from periods of 
high demand to off peak periods 
when the cost is considerably 
less. When they reduce the 
amount of energy they use in a 
period of time, members also are 
living a more eco-friendly life. 

“It’s like a silent partner when 
it comes to saving money and 
helping you live better,” he said. 

 

Get charged up 
NineStar offers two distinct 

load management programs that 
provide its members, who vol-
unteer, with ways to save money 
directly, as well as help control 
costs for all of the cooperative’s 
members.

Time-Of-Use Rates offer mem-
bers who participate an opportu-
nity to save money every day by 
voluntarily shifting their power 
use to off-peak hours of the day. 

In fact, participating members 
could save as much as 10-15 
percent by switching to Time-Of-
Use rates.  

Volunteers who sign up for 
NineStar’s Load Management 
Switch Program allow the co-op 
to cycle off their hot water heat-
ers and/or central air condition-
er systems during high-demand 
periods when power supplies are 
stretched to capacity. In order 
to do this, a small switch is 
installed on the system and con-
trolled remotely for short peri-
ods of time that residents are not 
likely to notice. 

“If there is any inconvenience, 
it’s minimal and hardly notice-
able,” Henderson said. “In fact, 
they won’t even notice a lack of 
hot water because they will still 
have 40 gallons or more in the 
tank ready to use.” 

This is not the first time that 
NineStar has offered load man-
agement switches to its member-
ship. From 1982 to 2012, they 
offered a similar program and 
installed approximately 3,000 
switches throughout their cov-
erage area. Henderson said the 
program not only helped control 
costs but also proved that people 
adjusted easily to the switches 
and had no trouble incorporat-
ing them into their lives. 

“We can’t install them on air 
source or geothermal heat pumps 
or on window air conditioners, 
but we can put them on most of 
the traditional units,” Henderson 
said. “The switches are designed 
to be unnoticeable and nonin-
trusive so that people won’t even 
know that they are there.” 

Members who volunteer for 
NineStar’s Load Management 
Switch Program will receive a 
check for up to $60 for their par-
ticipation ($24 for a water heater 
and $36 for an air conditioning 
unit.) If, for whatever reason 
they change their mind about 
the program, they can contact 
NineStar and have the control 
switches removed with no ques-
tions asked. There is no contract 
requiring a member to partici-
pate for a set period of time. 

“The important thing to know 
is that we have a history with 
this type of program and it was 
successful. I can’t stress that 
enough. We know it is a proven 
method for savings and we are 
excited to offer it once again,” 
he said.

c h r i s t m a s

A
re you looking to save 

a little green and “go 

green” at the same time 

this winter? NineStar 

Connect is ready to help! In order 

to aid folks in saving money on 

their electric bill and reduce 

their carbon footprint, NineStar 

is inviting 

members to 

take part in 

its new Load 

Management 

Program. It’s free to join. 

There is a direct incentive for 

those who sign up, and your 

participation will benefit the 

entire community!

Take part in 
the programs
Are you charged up 

about saving money 
on your electric bill 
and impacting the rest 
of the membership? 
Then you need to 
participate in NineStar’s 
Load Management 
programs! NineStar’s 
residential service 
representatives are 
ready to help answer 
your questions about 
Time-Of-Use Rates 
as well as Load 
Management Switches, 
and get you started. 
Call (317) 326-3131 to 
find out more.

Use LEDs and Save 
This Holiday Season

T he holidays are just around the 
corner. And because displays 
go up earlier and earlier in 

the stores, you’ve no doubt been 
tempted to purchase new holiday 
lights.

Light emitting diodes, more 
commonly known as LEDs, consume 
far less electricity than incandescent 
bulbs, and decorative LED light strings 
such as Christmas tree lights are no 
different. Not only do LED holiday 
lights consume less electricity, they 
also have the following advantages.

Safer: LEDs are much cooler than 
incandescent lights, reducing the risk 
of combustion or burnt fingers.

Sturdier: LEDs are made with epoxy 
lenses, not glass, and are much more 
resistant to breakage.

Longer Lasting: The same LED 
string could still be in use 40 holiday 
seasons from now.

Easier to Install: Up to 25 strings 
of LEDs can be connected end to end 
without overloading a wall socket.

Other ways to save this 
holiday season

Use Timers: Further maximize 
holiday lighting savings by using 
timers to limit the number of hours 
your lights are on.

Turn it Off: Be sure to turn off 
indoor lighting decorations overnight 
and when leaving the house.

Buy ENERGY STAR: When shopping 
for gifts or home improvements, look 
for the ENERGY STAR label, the federal 
government’s symbol of energy 
efficiency, on electronics, home office 
equipment, appliances and other 
products to cut related electricity bills 
by up to 30 percent. Find information 
on dozens of ENERGY STAR qualified 
products at www.energystar.gov

Julie
young

written by

Balancing  
the load 
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Hancock County Arts 
Council 

“The mission of Hancock 
County Arts is to foster, sup-
port, and promote the arts, 
humanities, education and 
cultural activities in Hancock 
county Indiana and its sur-
rounding areas.”

Bentley’s Buddies 
Bentley’s Buddies is a local 

program that brings dogs to 
schools and libraries to help 
young children with their read-
ing skills.  A child will often 
read to an animal before read-
ing out loud to his/her peers.   
Bentley’s Buddies provides a 
calm environment for students 
who are learning to read. 
“Pawsitive Reading – Pawsitive 
Results.”

F.U.S.E., Inc.
F.U.S.E., Inc. provides infor-

mation, resources and support 
to Indiana families raising 
children who have special 
needs.  They help alleviate the 
challenge of parenting a child 
with special needs by serving 
as a handbook to help answer 
questions and give education to 
the families. They believe that 
children with special needs are 
children first.

Hancock County 
Cemetery Commission 

“The Mission of the Hancock 
County Cemetery Commission 
is to locate, record, restore 
and maintain all Pioneer 
Cemeteries of Hancock County 
under its jurisdiction”.  There 
are currently 93 known cem-
eteries within Hancock County. 

Hancock County 
Children’s Choir 

“Hancock County Children’s 
Choir is a choral performance 
and education program dedi-
cated to create musical opportu-
nities for youth through the per-
formance of a variety of musical 
literature including classical, 
cross-cultural, folk, patriotic, 
pop, sacred and secular genres 
of music.  Students in the choir 
are taught vocal production, 
diction, music theory, music 
history and appreciation, poise, 
stage presence, public speaking 
and etiquette.” 

Hancock County 
Veterans Park 

“The Hancock County 
Veterans Park has been cre-
ated in the way of a visible and 
inviting garden/park that will 
ensure the service of every 
American Veteran with ties to 
Hancock County will be rec-
ognized in a permanent way.  
This is a hallowed ground to 
show the respect and honor that 
our Hancock County Veterans 
deserve.” 

Hancock Regional 
Hospital Foundation 
– Sue Ann Wortman 
Cancer Center 

“The Sue Ann Wortman 
Cancer Center program boasts 
some of the top physicians in 
the area who are dedicated to 
providing the best individual-
ized cancer treatment possible”.  
Treatment spaces look and feel 
more like home than a hospital 
even though they are among the 
best, most advanced clinical set-
tings in this region. 

Hancock Regional 
Hospital – School of 
Radiologic Technology 

The School of Radiologic 
Technology is a full-time school 
and is 23 months long. After 
graduation, the student will 
receive credentials of R.T. (R) 
ARRT under the authority 
of the American Registry of 
Radiologic Technologies, rep-
resentative of the American 
College of Radiology and the 
American Society of Radiologic 
Technologies.  Their mission is 
to “form caring and competent 
graduates who demonstrate the 
cognitive, affective and psycho-
motor skills needed to advance 
the wellness of patients in 
partnership with all health care 
providers.”

Love INC & The Hancock County 
Food Pantry 

The mission of Love INC is to “mobilize 
local churches to transform lives and com-
munities in the Name of Christ”. Through 
this mission, Love INC was able to provide 
for the local Hancock County Food Pantry 
via their Appliance Ministry.  

Maxwell Intermediate Schools 
Maxwell Intermediate School and its’ 

staff is a division of the Greenfield-Central 
Community School Corporation. They 
provide their students with leading edge 
resources and technology to support the 
learning process. 

Reach Out and Read 
“Reach out and Read is a nonprofit 

organization that gives young children a 
foundation for success by incorporating 
books into pediatric care and encourag-
ing families to read aloud together”.  The 
state of Indiana has 153 Reach Out and 
Read programs and serves 162,822 children 
annually. 

Shirley Police Department 
The mission of the Shirley Police 

Department is “to ensure a safer commu-
nity by reducing crime, establishing rela-
tionships with the residents of the town 
and the county, enforcing the law while 

preserving the peace, and to adorn the 
quality of life for the residents of Shirley, 
Indiana and the surrounding communi-
ties”. 

Visually Impaired Preschool 
(VIPS) of Indiana 

“VIPS” empowers families by providing 
educational excellence to young children 
with visual impairments in order to build 
a strong foundation for reaching their 
highest potential.”

n i n e s t a r  n e w s

n i n e s t a r  t v

City of Greenfield Grant 

N ineStar recently contributed to the City of 
Greenfield’s efforts to raise matching dollars 
for their Main Street Revitalization Pro-

gram. The goal of the program is to encourage 
communities to focus on long-term community 
development efforts.  Pictured (left to right) is 
NineStar’s Marketing & Public Relations Direc-
tor David Spencer, NineStar’s Marketing Coordi-
nator Christa Riggs, City Planner Jenna Harbin 
and Zoning Administrator Joanie Fitzwater.  

Hancock County Arts Council 

Hancock County Children’s Choir

Love INC & The Hancock County  
Food Pantry 

F.U.S.E., Inc.

HRH Foundation – Sue Ann Wortman 
Cancer Center 

Reach Out and Read 

Bentley’s Buddies 

Hancock County Veterans Park 

Maxwell Intermediate Schools 

Hancock County Cemetery Commission 

HRH– School of Radiologic Technology 

Shirley Police Department 

Visually Impaired Preschool  
(VIPS) of Indiana

Operation round-up
S

everal organizations benefited from NineStar’s Operation Round-Up this quarter.  

Operation Round-Up is where our electric and communication customers voluntarily 

have their bills rounded up to the next highest dollar.  This money is accumulated by 

the co-op and transferred to a NineStar Community Trust. 

Local historian  
named to state board

G ov. Mike Pence recently made appointments 
to various boards and commissions. Joseph 
L. Skvarenina of Hancock County was ap-

pointed to serve a four-year term through Oct. 15, 
2020, on the state Library and Historical Board.

Skvarenina, Hancock County’s official his-
torian, was named winner of the 2015 Hubert 
Hawkins History Award from the Indiana 
Historical Society for distinguished service dur-
ing his career in local history. He serves on the 
boards of the Hancock County Historical Society, 
Indiana National Road Association and Riley Old 
Home Society.

In addition, Skvarenina is the host of “Step 
Back in Time” a popular, reoccurring show on 
NineStar’s Channel 9. The show focuses on local 
history, people and places. The show can be seen 
on Saturday’s.
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T his year’s election is in the 
books and all of our atten-
tion is beginning to shift to 

the holidays and the beginning 
of a new year. But before we 
completely close the books on 
the 2016 election, permit me a 
few moments to reflect on some 
things that make NineStar Con-
nect so uniquely special in our 
modern way of doing things.

Regardless whether your can-
didate won or lost on November 
8th, we know that the elector-
ate this year shared a common 
frustration and concern that 
Washington, DC and those that 
we elect to represent us are 
out of touch and disconnected 
with those they are supposed to 
serve. Thank goodness for your 
local cooperative utility!

In our modern era, we are 
increasingly served by larger 
public and private institutions. 
Over the last few decades, we 
have been led to believe that “big-
ger is better” however, we are 
starting to see that isn’t always 

necessarily the case. Sometimes, 
“smaller” and “local” better 
serves a community.

Personally, I harbor no ill-will 
toward large investor-owned 
utilities. Just like NineStar, 
they are providing a valued and 
needed service for 
their ratepayers. 
What one must 
recognize as a 
ratepayer of an 
investor-owned 
utility is that 
while they have 
been created to 
provide a service, 
they are in busi-
ness to generate 
a profit for their 
investors (think 
“shareholders”). 
There is nothing wrong with 
that. Indeed, it is the foundation 
of our free enterprise market.

Nonetheless, it is important to 
also understand the difference 
in cooperative utilities. They 
too have been created to provide 

a service but unlike investor-
owned utilities, they are in busi-
ness to provide the service, not 
generate a profit. I often need 
to remind those who are new to 
our communities that there are 
no incentives for NineStar to 

make larger mar-
gins (what co-ops 
call “profits”) on 
the services it sells. 
As a non-profit util-
ity, any margins 
NineStar makes are 
simply allocated 
back to the mem-
bers proportionate 
to their usage of the 
services that gener-
ated the margin. As 
the financial condi-
tion of the co-op 

permits, those allocated mar-
gins are returned to the mem-
bers as retired capital credits in 
the form of cash. 

Ask yourself this question: 
When was the last time you got 
your share of the profits back 

from a company providing you 
services? Since NineStar was 
created from the consolidation 
of Central Indiana Power and 
Hancock Telecom in 2011, it has 
returned more than $2.4 million 
back to its approximately 19,000 
current and former members. 
Make sure to watch your mailbox 
in the next few days – NineStar 
is once again mailing out capital 
credit checks in early December.

Another remarkable character-
istic about cooperative utilities 
is how they determine the rates 
that members pay for services. 
When an investor-owned utility 
decides it needs to generate a 
larger profit for its sharehold-
ers, it will look to raise the rates 
that its ratepayers are charged 
for the services. The driver 
of the decision is some pre-
determined level of expectation 
of a return on the shareholder’s 
investment. These decision mak-
ers are not always ratepayers of 
the utility. 

Conversely, only a cooperative 

board of directors sets rates 
for services. Their focus when 
setting rates is simply what 
income is needed to provide the 
level of service expected by the 
ratepayers and not how much 
profit do we need to create to 
satisfy out-of-state investors. 
Given that every co-op director 
is also a ratepayer of the co-op 
AND given that every direc-
tor is elected by the ratepayers 
themselves, it’s a pretty good bet 
that the board in its collective 
wisdom will govern rates much 
more prudently than a board 
and management who answer to 
investor-shareholders. 

While some have lost faith in 
many of the institutions that 
impact our lives, it’s important 
to remember that one local 
institution remains responsive 
to our members and customers 
by providing the high quality 
services they expect. Thank 
goodness for NineStar Connect, 
a locally-owned, cooperative 
utility.

f r o m  t h e  p r e s i d e n t

Michael
burrow

President & ceo

There are many benefits to your local non-profit co-op

NineStar Participates  
in Local Spelling Bee

O n September 20, 2016 a team made up mostly of 
NineStar Employees participated in the 28th 
Annual Adult Literacy Coalition Spelling Bee 

held at the Hancock County Public Library. The event 
raised over $1,000 to help fund efforts at the Learning 
Center, which during the 2015-2016 school year, as-
sisted forty five students in received their high school 
equivalence certificate. Team NineStar made up of 
Liz Rusche, David Spencer, Julie Mitchell, and Rob 
Richardson bowed out in the 4th round by misspelling 
the word Landau. Nevertheless a good time was had 
by all and money was raised for a great cause.

Do you have a 
disaster plan? 

F acilities & Special 
Projects Manager, 
Brad Henderson, 

hosted an Emergency 
Preparedness seminar on 
October 17th for any inter-
ested NineStar member.  
This seminar included a 
representative from COAD 
(Community Organiza-
tions Active in Disaster) 
that provided information 
on community volunteer 
opportunities to enhance 
the community’s ability to 
recover from disasters.  

It was a great turn-
out and for all of those 
that attended, they also 
received dinner and a spe-
cial give-away. 

T he 2017 NineStar Con-
nect Annual Meeting 
will be held on March 

24, 2017. The following 
director districts are up for 
election: 1, 7, 8, 9, At-Large 
#1.

Any member in good 
standing residing in 
districts 1, 7, 8 or 9 is eli-
gible to run for a district 
position and any member 
residing in districts 1-5, 7-8 
may run for the At-Large 
#1 position on the board 
of directors. Any member 
interested in running for 
a board position should 
contact Christa Meadors 
at the Main Street office 
(317-323-2106) and request 
an Information Guide for 
Potential Directors.

A Nominating Committee 
Meeting will be held on 
January 11, 2017. Any mem-
ber who desires to be nomi-

nated for director by the 
Nominating Committee 
should complete a Director 
Candidate Information 
Form along with a 
Certification of Eligibility 
to Serve as Director to: 

NineStar Connect Attn: 
Michael R. Burrow, 

President & CEO 
2243 E. Main Street 
Greenfield, IN 46140
Forms may also be per-

sonally delivered to any 
NineStar Connect business 
office. Deadline for sub-
mission of these materials 
in order to be considered 
for nomination by the 
Nominating Committee 
is January 2, 2017 at 12 
o’clock noon. 

Members submitting 
required candidate docu-
ments will be eligible to 
be interviewed by the 
Nominating Committee.

B ased on member feedback 
over the last two years, the 
Board of Directors of Nin-

eStar Connect voted to eliminate 
multi-director districts and 
instead establish ten director 
districts that insure all unique 
communities of interest across 
NineStar’s serving territories 
are represented on the board 
while also recognizing the 
changing demographics of the 
members it serves – particularly 
those areas adjacent to India-
napolis.

“We heard from many mem-
bers who simply did not like 
having two directors represent 
a single district,” said Jim 
Cherry, Board Chairman. “That 
started us to begin a multiple-
month review of what would be 
in the best interest of NineStar 
and its members going forward 
relative to making sure that 
future boards reflected a rep-
resentative cross section of our 
membership.” 

While all directors represent 
all members of the co-op, the 
board nevertheless felt strongly 
that making sure certain com-
munities of interest were always 
specifically represented on 
the board was important. For 
example, over 70% of NineStar’s 
members reside in Hancock 
County, but the board recog-
nized it was important to make 
sure there was at least one 
director each from Hamilton, 
Henry and Madison Counties 
- the other counties where 
NineStar provides services. 
Members in Henry County only 
receive communication services 
from NineStar and members 
in both Hamilton and Madison 
Counties only receive electric 
and communications services 
whereas some members in 
Hancock County receive com-
munications, electric, water 
and wastewater services. “We 
wanted to make sure that each 
community of interest in our 
membership has a voice in our 
strategic planning and discus-
sions,” stated Phil Hayes, Board 
Vice Chairman.

“Upon closer examination, 
there was a realization by the 
board that the workload of 
individual directors has been 
increasing both in time commit-
ment and in complexity” noted 
Beverly Gard, Board Secretary-
Treasurer. Accordingly, in addi-

tion to the ten director districts, 
an additional four “At-Large” 
board positions were created 
as well. “The board thought it 
was better to create At-Large 
positions to allow for greater 
flexibility in board representa-
tion in the future,” added Gard. 
The At-Large positions not only 
allow the membership the flexi-
bility to elect directors from dif-
ferent areas, but also allows the 
membership to elect members 
who might have areas of exper-
tise that would be beneficial to 
boards in the future.

In order to protect against any 
geographic area of the co-op’s 
service territory dominating 
the board, the directors created 
a rule where no more than one 
At-Large director can come 
from any one of the ten direc-
tor districts. That will insure 
that no more than two directors 
reside in a given director dis-
trict at any given time.

The new district and At-Large 
positions become effective 
January 1, 2017. The newly-

created Hamilton County direc-
tor position (District 1) has no 
current director and will be 
elected at the 2017 NineStar 
Connect Annual Meeting and 
Celebration on March 24, 2017 at 
Greenfield Central High School. 
Other board positions up for 
election at the 2017 annual meet-
ing are District 7 (currently 
represented by Beverly Gard), 
District 8 (currently represented 
by David Heller), District 9 (cur-
rently represented by Richard 
Walker), and At-Large #1 (cur-
rently represented by Kim 
Cronk). The deadline for filing 
to be considered for nomina-
tion to the board of directors by 
the Nominating Committee is 
January 2, 2017 at 12:00 o’clock 
noon. Any member interested 
in being nominated should 
contact any NineStar Connect 
office and request a copy of the 
Information Guide for Potential 
Directors which sets forth the 
legal requirements and time 
commitment necessary to serve 
on the board of directors.
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New Districts Reflect Communities

Election of Directors set  
for annual meeting March 24
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Paperless Billing 
A big congratulations to the follow-

ing individuals who won prizes 
for enrolling in Paperless Billing: 

August’s winner, James Marofske, 
(Amazon Fire HD8 Tablet) 

September’s winner, Christopher 
Osborne, (Amazon Fire TV Streaming 
Media Player) 

You could be a winner too! Just 
call our office or sign up online for 
Paperless Billing today.  

Drawings are at the end of every 
month. 

2016 Cooperative 
Service Day

T he Third Annual Cooperative 
Service Day is in the books and 
was another success.  On October 

14, many of NineStar’s employees 
volunteered their time, energy and ex-
pertise on several important projects.  
Cooperative Service Day is part of the 
Indiana Electric Cooperative’s State-
wide Day of Service.  NineStar helped 
several nonprofits with projects they 
otherwise wouldn’t be able to complete 
on their own.  Below is a list of orga-
nizations and projects the NineStar 
team lent a hand to: 

• Painting at Frenzy Animal Hospital 
in New Palestine 

• Planting trees at J.B. Stephens 
Elementary

• Build boardwalks at Thornwood 
Park (Greenfield Parks Department) 

• Delivering meals for Meals on 
Wheels 

• Spreading mulch at Hancock Hope 
House 

• Minor Carpentry work by install-
ing caps on posts at the Octagon 
House in Shirley 

• Cleaning up of bleachers at Mt. 
Vernon High School 

Ross Ferson, CTO of NineStar and 
organizer of the event, said “This was 
the first year I organized the event 
and I was pleased with how every-
thing turned out. I’m so glad I work 
for a company that likes to give back 
to the community and a big thank you 
to all the employees that volunteered 
this year. We couldn’t do this without 
them!”

W hen Ralphie Parker’s dad at-
tempts to plug his glorious but 
tragically fra-gee-lee “Italian” 

leg lamp into an overloaded wall outlet 
in the holiday movie classic “A Christ-
mas Story,” there first came a “snap of 
a few sparks” and the “whiff of ozone” 
before the lamp blazed forth in the front 
window.

While that’s a funny movie scene, those 
at NineStar Connect want to remind 
folks that overloaded circuits and sparks 
are never funny, especially this time of 
year. 

In the rush of decorating, shopping, 
cooking, entertaining and attending 
extracurricular activities, it might be 
tempting to short change safety mea-
sures you’d never think of doing any 
other time of year. But don’t.

According to the National Fire 
Protection Association, one of every 
three home Christmas tree fires is 
caused by electrical problems. And 
though not common, Christmas tree 
fires are more serious than typical 
home fires. One of every 31 reported 
Christmas tree fires results in a death. 
On average, just one in 144 typical home 
fires do.

“This is such a beautiful and special 
time of year,” said Michael Burrow, CEO 
& President at NineStar. “It’s always 
tragic to hear of home fires and loss of 
life, especially when it’s caused by some-
thing like a Christmas tree or holiday 
decorations that were meant to bring joy 
and celebrate our faith.” 

Here are some things to keep in mind 
when decorating your home for the holi-
days:

• If you decorate with a real tree, make 
sure it’s fresh. Needles should not be 
dropping or coming off easily. Try this: 
Take hold of a branch between your 
thumb and forefinger about 6 inches 
from the tip. Pull your hand toward you, 
allowing the branch to slip through your 
fingers. Needles should not come off.

• When you get your tree home, cut a 
few inches off the bottom of the stem 
and immediately place the tree in water, 
even if you do not yet intend to decorate 
it. 

• Make sure you keep your tree watered 
daily throughout the holiday.

• Decorate your tree with new LED 
lights. Unlike traditional incandescent 
bulbs or tiny lights, LEDs do not get hot. 
They also use 75 to 90 percent less elec-

tricity for the same amount of light and 
come in a wide range of sizes, colors and 
multiple lighting patterns.

• With any light set, carefully inspect 
each light and the cord. Cracked and 
loose bulbs and frayed or bare wires can 
shock or start a fire.

• Do not mount or string light strands 
in ways that might damage the cord’s 
protective covering, such as with nails 
or staples.

• Make sure all decorations, especially 
those used outside, are plugged into an 
outlet protected with a ground-fault cir-
cuit interrupter.

• Always unplug your indoor holiday 
lights before leaving home or going to 
bed. Have your outdoor lights on a timer 
to save energy and reduce the risk of 
fire.

Obviously, Ralphie made it to adult-
hood to look back warmly on that 
Christmas he got a BB gun in “A 
Christmas Story.” And even though he 
almost shot his eye out and the neigh-
bor’s hounds ate their turkey, at least 
the Parkers were not displaced, or some-
thing worse, by the old man’s overloaded 
outlets. 

Deck the Halls with Boughs of Safety

i n  a c t i o n

NineStar Receives 
Community Service Award

N ineStar Connect was recently awarded the 
Crossroads Community Service Award from 
the Indiana Cooperative Development Cen-

ter (ICDC). JIm Buddenbaum of the Indianapolis 
law firm Parr Richey introduced NineStar Con-
nect Executive Board Members Jim Cherry, Phil 
Hayes and Beverly Gard who accepted the award. 
The award was presented at ICDC's annual Cross-
roads Cooperative Summit held at the Indiana 
Farm Bureau offices in downtown Indianapolis. NineStar is a host 

to Greenfield-
Central Students 
on Career Day 

N ineStar was honored to host 
over 150 Greenfield-Central stu-
dents who came to our North 

Campus to learn the history of 
NineStar and the different careers 
NineStar offers. The students visited 
as part of Career Exploration Day. 
A big thank you to our employee’s 
Brandon Fox, Shira Dankner, Matt 
Spurling, Eric Walter and David 
Spencer for sharing information 
concerning their education and 
everyday roles here at NineStar 
Connect.

Ninestar billing 
supervisor featured

O ur very own Consumer Billing Supervisor 
and 46 year employee, Debbie Roberts, was 
recently interviewed at NISC’s MIC (Mem-

ber Information Conference) that was held in St. 
Louis, Missouri. Because of Debbie’s long history 
at NineStar, she was the star of the show in pro-
viding knowledge of days of the past compared to 
the current workplace of NineStar.  
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Sudoku puzzles are formatted as a 9x9 grid, broken down into nine 
3x3 boxes. To solve a sudoku, the numbers 1 through 9 must fill each 
row, column and box. Each number can appear only once in each row, 
column and box. You can figure out the order in which the numbers will 
appear by using the numeric clues already provided in the boxes. 

See ninestarconnect.com Facebook page for last edition's solution.

s u d o k u

R ecently, The Centerra Corporation held a three-day Kaizen event with a group of NineStar employees to help better NineStar’s processes and overall work 
environment. The Centerra Corporation, headquartered in Shawnee, Kansas, is a software efficiency consulting firm that is a solution for efficiency 
management. Kaizen is a Japanese term for “continuous improvement”. In the sessions, the consultants from Centerra helped break down the everyday 

processes that our employees do and how they could condense them to make the day go smoother and more organized.   
The last day of the event, the NineStar group presented what they learned to the Management team and each participant received a certificate of comple-

tion. In today’s ever changing world, NineStar is always looking to improve the quality and enhance the way we do business to meet our employee’s needs 
and therefore, make more customer’s happy. With the continued education and training that NineStar employees will receive through this program, we can 
only hope we will evolve into a more solid workforce. A big thank you to Centerra and the NineStar Management team for making this event happen!

Centerra 
– Kaizen 

Event

S olar power and wind farms 
have long been used as renew-
able energy sources in the 

Midwest. But in 2002, Wabash 
Valley Power Association (WVPA) 
was one of the first utilities in the 
area to use more unexpected re-
source for green energy – landfills.

Built to maximize the impact on 
the environment, landfills have a 
unique ecosystem. Some materi-
als, like plastics, are recyclable. 
Biodegradable materials such as 
food, leaves and grass clippings 
can be removed and composted. 
It’s what’s left behind in landfills 
that offers a great source for 
energy.

Converting Landfill Gas To 
Energy

When plant and animal based 
waste in a landfill decomposes, it 
creates a gas made up of primar-
ily methane and carbon dioxide. 
To create electricity, this landfill 
gas is then captured, piped into 

underground vents, and sent to 
large engines where it is burned. 
A typical WVPA landfill gas plant 
will generate enough electricity 
to power a whopping 3,000 homes 
annually.

Now, after fourteen years of pro-
viding this energy source, WVPA 
dedicated a new landfill gas plant 
in Buffalo, Indiana on October 
28th. In whole the nonprofit’s 
sixteen gas plants will generate 
53.6 MW of landfill gas electricity, 
enough to power 40,000 homes.

Reduces Greenhouse Gas, Too
Besides powering homes, con-

verting landfill gas to energy 
helps reduce harmful methane 
gas emissions. According to 
the Environmental Protection 
Agency, getting rid of 300 cubic 
feet of landfill gas per minute – the 
amount found in approximately 
one million tons of waste – has 
the same effect as removing over 
1,000 cars from the road for a year 

or planting 5,000 acres of trees. 
When you add it up for WVPA, it’s 
like removing 55,000 cars from the 
road for a year or planting more 
than 250,000 acres to a U.S. forest. 
Those figures should make us all 
breathe a little easier. 

Wabash Valley Power 
Association

WVPA serves nearly two dozen 
electric cooperatives in Indiana, 
Illinois and Missouri, including 
NineStar Connect, that together 
serve over 300,000 homes, schools, 
farms and businesses. WVPA 
supports renewable energy by 
owning landfill gas generation 
and purchasing the output from 
windfarms and biogas generators. 
WVPA sells, separately, the envi-
ronmental attributes associated 
with this generation to its mem-
bers and third parties, and, there-
fore, does not claim the generation 
as renewable within our own sup-
ply portfolio.

New landfill gas plant opens near Buffalo, Indiana


