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ninEstAr sEcurity, 
cAmErAs, smArt 
connEct for onE pricE

p
lay it Safe with NineStar’s 1-2-3 punch! introducing 
NineStar Security, NineStar cameras and NineStar 
Smart connect – all available for one low price. With 

staggering home invasion statistics and crime rising, 
NineStar wants to give you peace of mind.

 NineStar Security – Our ul listed monitor-
ing equipment, superior customer service 
and trained technicians make your 
home a safer place. 

NineStar cameras – reliable cam-
eras that allow you to record events 
at home, providing you with peace 
of mind.  

Smart connect – a full-featured 
home automation system that 
enables members to control their 
appliances and lighting systems, 
lock and unlock doors digitally, 
receive alerts when a potential 
problem arises are just a few things 
it can do. best of all, it’s affordable! 
For only $35/month (and just $45/
month for a non-NineStar customer), you can bring all 
three of these options to your home. NineStar is com-
mitted to meeting the needs of the membership it serves. 
Families want to feel safe and protected, and we want to 
help you do that. it’s time to take back what is ours – our 
security!  For more information on these features, please 
call NineStar at (317) 326-3131. *monthly price does not 
include installation or equipment fees.

covEr story             pAGEs 4-5
More than 45 NineStar Connect employees are 

participating in the Indiana Electric Cooperative's 
Day of Service.

EAsinG tHE pAnE        pAGE 7
NineStar Connect explains how people can 

determine if they need new windows, or if there are 
more affordable ways to save the energy.

opErAtion roundup       pAGE 11
NineStar Connect helped support a handful of 

local community organizations through its quarterly 
distribution of donated funds.

10 yEArs of sErvicE       pAGE 12
NineStar Connect's Burl Neal will be retiring after 

44 years in the telephone business, 10 of which 
were with NineStar.
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a picnic for 

employees and 
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m
ore than 45 NineStar 

connect employees 

will be out in the 

community making 

a difference for several area 

entities on Oct. 10 as part of the indiana 

electric cooperative’s Statewide Day of 

Service. although NineStar is no stranger 

to lending its financial support 

to a number of not-for-profit 

organizations in their service 

area, this opportunity enabled 

them to get out of the office and 

“get their hands dirty,” so to speak, by 

donating their time and talent as well as 

their treasure. 
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ElEctric mEmbEr 
tElEpHonE survEy 
to bEGin tHis fAll

y
ou’re not just a customer, you’re a 
member-owner. as a member of a 
local cooperative, you are provided 

many opportunities to be an active part 
of the organization. You could serve on 
the board of directors, give back through 
Operation round up or earn rebates 
through the pOWer mOveS program.

beginning in September, you’ll have 
yet another opportunity for your voice 
to count as a co-op member. many 
co-ops that make up our 
association, Wabash 
valley power, will be 
conducting a sur-
vey of residential 
members. this 
telephone survey 
is conducted every 
two years and helps 
our power supplier 
determine how much 
power we’ll need in the 
near future. all calls are 
expected to be completed by 
the end of December.

the survey will be conducted by 
Oppenheim research, a tallahassee, 
Florida firm with experience in a wide 
variety of research methods as well as 
a strong history of satisfied customers. 
co-op members will be selected randomly, 
and 300 completed surveys will be done 
for each co-op. the survey is designed to 
last about 10 to 12 minutes and will focus 
primarily on the appliances and items 
in and around your home that consume 
electricity. the survey also will ask ques-
tions about things like computer, internet 
and smartphone use in order to best serve 
members.

the calls will take place mondays 
through Fridays, beginning mid-after-
noon and running until about 9 p.m. if 
you are called and don’t wish to partici-
pate, you will not be pressured to do so.

Wabash valley power association and 
NineStar connect greatly appreciate 
those who take the time to help us better 
plan for your future!

i N  a c t i O N“it really is a unique 
opportunity for us,” said 
regina bever, who is the lead 
coordinator for the event. “We 
sent out a letter to all non-profits 
in the area and asked them to 
send us an application about a 
project they wanted completed 
but didn’t have the money or 
manpower to accomplish.” 

the applications poured in, 
and after reviewing the needs, 
visiting the sites and speaking 
with the organizations themselves, 
NineStar selected five projects 
with which to get involved. Small 
groups will take time away from 
their desks to be working onsite 
while the rest of the team will 
be “holding down the fort” at the 
office and supplying the workers 
with a boxed lunch and special 
treats. 

“all NineStar employees will be 
given a t-shirt and sweatshirt to 
commemorate their participation 
and support of the event, even if 
they are not on the front lines of 
the labor force,” bever said. “i 
know that the organizations who 
will benefit from this effort will be 
very happy to have some of these 
projects accomplished.” 

local entities are very excited 
about the unexpected helping hand. 
NineStar is providing Nameless 
creek Youth camp with some 
much-needed “big kid” playground 
equipment and taking the time 
to landscape a small deck on the 
property and build a wheelchair 
access ramp to it. 

“that deck is kind of special 
anyway because the wood used to 
make it was reclaimed line poles 
donated by NineStar in the first 
place,” said Jerry bell, president 
of the Nameless creek Youth 
camp. “We are going to put some 
perennials around the deck and 
add a ramp for wheelchairs. if we 
have enough people, we might even 
brush some of the loose material off 
the deck boards with a wire brush.”

With no paid employees, camp 
improvements typically only 
happen when board members have 
the time to work on them, which 
means a few hours here and there. 
bell said with a small group of 
people offering a concerted effort, 
it will be nice to get the job done all 
in one day. 

“We’re all really enthused about 
it,” he said. 

a children’s playground will also 
be the focus of NineStar’s work at 
Hancock Hope House inc. 

Steve vail said the shelters 
near the playground need some 
maintenance and upkeep that has 

not been able to get accomplished, 
and having the co-op come in 
and take up that mantle is a huge 
benefit for the organization.

“NineStar has always been very 
supportive of us, and we are so 
appreciative of the work they are 
doing for us,” vail said. “a day such 
as this enables us to connect with 
them in a new way and build on our 
already existing relationship. it’s a 
great thing.”

at the Jane ross reeves Octagon 
House, NineStar’s team will 
construct a handicapped ramp 
leading into one of only five 
octagon houses in the state of 
indiana. the home was built 
in 1879 and has ties to famed 
american flag sewer betsy ross.

according to Darrell Deck, about 
3,300 people have come to see the 
unique structure since they opened 
it to the public in 2009, but those 
with mobility issues often are 
unable to enjoy it because of a lack 
of access.

“We are so excited about getting 
this project done, because this 
house is very historic and we feel it 
is very important,” he said. “We’re 
going to get the posts and the 
cement installed before NineStar 
gets out here so that when they 
arrive, they can get to work. Who 
knows? maybe someday this place 
will be as popular as the riley 
Home in greenfield.”

a portion of the pennsy trail 
will be going to the birds thanks 
to a project proposal offered 
through a partnership between the 
greenfield main Street association 
and the greenfield parks 
Department. according to Shelley 

Swift and ellen Kuker, NineStar 
will install 30 birdhouses along the 
trail near the morristown pike to 
add some visual interest for those 
walking along as well as a natural 
habitat for local wildlife.

“this was such an unexpected 
opportunity,” Kuker said. “a 
project like this is the kind of 
thing that can sit on the wish list 
for a long time, so when someone 
comes along to not only fund it 
but to assist with the install, it 
is incredible. From an aesthetic 
standpoint, it is a pretty boring 
stretch of land, but this will offer 
it a little pop of color and some 
interest while attracting local 
bluebirds and finches.”

“We would never have had the 
opportunity to do something like 
this on our own, and having the 
financial backing to complete it is 
pretty incredible,” Swift said.

things will be looking up at the 
Kenneth butler memorial Soup 
Kitchen when NineStar employees 
ascend to give the ceiling of the 
dining hall a fresh coat of paint, 
which has not been done since the 
organization’s 2009 remodeling. 
the current hue is a dark almond 
but will be replaced by a pristine 
shade of white.

according to Jill ebbert, the 
project is something that has 
been a long-time in coming and a 
welcome gift. 

“it’s wonderful that NineStar is 
doing this. they have always been 
such a support to the community, 
and this is just one more way that 
they are showing they care. it’s 
going to be a wonderful day for so 
many wonderful people,” she said.

Julie
YOuNg

writtEn by

HElpinG HAnds
c O v e r  S t O r Y
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timE of usE –  
ArE you on tHE 
riGHt rAtE? 
A s many of you know, this past august 

NineStar launched its new time of 
use program. this optional program 

is available for those who scale back their 
electricity use during peak hours (4 to 8 p.m.).  
We are seeing this program become more 
popular and have heard positive reviews from 
various customers.    in fact, 98 of our NineStar 
customers have made the switch and are using 
the time of use bill vs. Flat rate.   

One customer commented “i saved almost 
10 percent on my electric charges last month 
by being on the time of use rate. Not too bad 
for changing a few habits. my wife and i avoid 
doing laundry or running the dishwasher 
during the peak hours. We have also made 
an effort to manage our hot water usage and 
keep a closer eye on our thermostat during the 
peak. However, we still watch tv most of an 
evening, use the computer and cook dinner. 
So, i can say we are very satisfied with the 
savings.”

additionally, the great thing about this pro-
gram is you don’t have to worry about the 
weekends or holidays. use your electricity as 
you want. there are no peak hours during this 
time, so there is no remembering when you 
should water the yard or charge your phone. 
So plug away! 

and the other great feature is you can try 
time of use and if you find it doesn’t work for 
you and you feel it’s not saving you money, 
you can go back to the standard flat rate bill 
without penalty. Just let a customer Service 
representative know so we can accommodate 
your request.  

So what do you have to lose? Nothing! Well, 
except paying a few more dollars every month! 
if you are interested in more information or 
would like to change from the standard flat 
rate to time of use, please call us at (317) 326-
3131. 

N e W  S e r v i c e
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plEAsE join 
us in tAkinG 
Action

E very day we rely on 
electricity. We depend 
on the refrigerator to 

keep our food fresh, air 
conditioning and heating to 
keep us comfortable and, of 
course, lights operating on a 
daily basis. We also depend 
on electricity to re-charge 
our electronics. Whether it’s 
a phone to keep in touch with 
relatives, a tablet for students’ 
homework or the laptop on 
which we stream movies, 
these devices all have become 
integral to our daily routine.

at work, we rely on electric-
ity to power our computers, 
phones, lights and productiv-
ity. Without this consistent, 
reliable and affordable power 
source, businesses would relo-
cate, jobs would be lost, and 

prices of goods and services 
would increase.

that’s why NineStar connect 
is concerned about the lat-
est proposed regulations on 
existing power plants from 
the environmental protection 
agency (epa). this round of 
rules impacts the power plants 
on which we rely every day.

cooperatives are different 
from other electric utilities. 
We are owned by our member-
consumers. When we look 
at our power options, we are 
not driven to make a profit. 
We strive to provide the most 
affordable and reliable elec-
tricity possible to our mem-
bers

Owning our own, indepen-
dent plants has allowed coop-
eratives to keep costs afford-
able. For co-ops, “energy 
independence” in part means 
independence from expensive, 
profit-driven power.

However, these new regu-
lations could endanger 
this independent supply of 
affordable electric power. 
electric cooperatives, such as 

NineStar connect, are small 
businesses. We’re not large 
utilities with several different 
power plants operating with 
a variety of fuel sources. We 
built power plants when it 
made sense for our members. 
but the way the new rules 
are written, we might have to 
close our plant and lose our 
independence.

the epa has drafted a regu-
lation that adversely and dis-
proportionately affects elec-
tric cooperatives. that’s why 
we are telling the epa that 
this regulation simply does 
not work for us.

When the epa drafted regu-
lations limiting greenhouse 
gases from new power plants, 
the agency received more 
than five hundred thousand 
emails opposing the regula-
tion. today we ask you once 
again, please join us. visit 
www.action.coop again and 
tell the epa you cannot afford 
these new regulations. 

Your voice was heard last 
time. the epa took note of 
electric cooperatives, and 

our collective voice showed 
that co-op consumers were 
engaged.

that’s why we’re asking 
you to take action again. the 
epa needs to understand the 
impact that these regulations 
have on the people at the end 
of the power lines. electric 
cooperative members are 
uniquely situated to help the 
epa understand these regu-
lations will cost americans 
more money. 

these regulations also will 
cost americans jobs. these 
regulations will not work for 
rural americans.

please, also ask your friends 
and neighbors to join us. ask 
them to visit www.action.
coop and tell the epa co-op 
consumers cannot afford 
regulation. We can balance 
environmental needs with 
affordability and reliability.

america needs a healthy 
economy. america needs jobs. 
america needs manufactur-
ing. and affordable, reliable 
electricity is the linchpin to 
these vital assets.

disconnEct noticE!

s ince we don’t notify by phone anymore, 
please remember your power will be 
disconnected if you are delinquent more 

than 60 days. 

At tHE EducAtion Expo 

o n Sept. 25, Hancock county leaders in Navigating Knowledge 
(liNK) hosted an education expo at the Hancock Wellness 
center. With many different colleges, institutions and 

businesses on hand to answer questions for those who attended 
the expo, there was plenty of information passed on or handed out 
to give a leg up to those seeking to further their education and/or 
make a change in their career.

NineStar connect’s line Superintendent Jeff conley and Network 
Operations team lead alan martin manned the NineStar booth 
that evening. With having a presence on both the electric and com-
munications side of NineStar, questions could be answered as thor-
oughly as possible. 

alan martin commented, “i thought the expo had a great turnout 
for its first year. We had a lot of people ask questions about what 
we did on a regular day at NineStar and what steps to take as far as 
education to be able to do the jobs Jeff and i do. i thought it was a 
great learning tool for a lot of people.”  

While continuing education in some form after high school is a 
must nowadays, it is important that people realize where they can 
go to for assistance and guidance. liNK and its executive Director, 
Danielle Daugherty, along with establishing this expo, has helped 
the community be able to see a bright future ahead and give them 
information to help them succeed in life. We, at NineStar connect, 
are proud to be able to help this effort.

nEw windows not tHE AnswEr?
y ou may have felt the cold 

air coming through your 
windows this past bitter-cold 

winter. that must mean cold air 
is escaping during the hotter 
months, too. 

So, investing in double or triple-
pane-windows is your best way 
to correct the issue and save on 
energy, right?

Not true.  and with the cost of 
replacing your windows, this is 
surely good news.

“Don’t blame your windows,” 
said laura matney, energy effi-
cient programs manager for 
Wabash valley power association 
(Wvpa). “replacing your win-
dows doesn’t save you as much 
energy as you think.” 

this is true for many reasons, 
first of which is basic physics. 
Windows, even the very best, are 
never going to prevent as much 
heat transfer as a wall. “even the 
best windows only get an r-3 rat-
ing,” matney said.  (the greater 
the r value, the greater the power 
to keep heat where you want 
it.) “even an average insulated 
wall has an r-11 rating, and a 
touchstone energy Home requires 
an r-19.”

compare that to a single pane, 
wood-frame window, which has an 
r-1 rating. an aluminum-framed 
window comes in with an r-rating 
of .86. Not great, on either count, 
when compared to walls (which, on 
the downside, are terrible at pro-
viding views), but not much lower 
than even a triple-pane window.

You can improve the heat reten-
tion of your window significantly 
just by adding storm windows.  
Doing so bumps your single-pane 
windows to nearly triple-pane 
efficiency.  

Want an even simpler solution?  
add curtains, especially those 
that are fairly thick.  Keep them 
closed when the sun is down and 
open when the sun is up to get the 
greatest benefit during the cooler 
months. and keep the curtains 
closed during the hottest part of 
the day if you’re trying to keep 
heat out in the summertime.  
Window films also reduce heat 
transfer; blinds and shades do the 
same but are most effective when 
it comes to blocking sun during 
hotter months.  

given the gap between best and 
worst windows is so small, justi-
fying the cost of new windows is 
tough. Depending on the kind of 
home heating system you use and 
the number of windows you have, 
expect it to take 10 to 30 years to 
recoup your investment in energy 
savings.  

but there’s even more to the story 
– your windows might not even be 
the problem. 

“people often tell me they have 
leaky windows,” matney said.  
“but in all the years i’ve gone into 
homes for energy assessments, 
only one or two were actually 
found with a blower door test to 
have leaky windows.”

the confusion arises because 
of how air moves within a house. 
Heat moves to areas of lesser heat. 
No, heat doesn’t rise. Warm air 
rises. Heat moves to cold, even if 

that cold is down instead of up. 
So, the natural air movement in 
a house gives you the impression 
that the windrows are leaking 
simply because they do pull the 
warmed air their way. even a 
triple-paned window doesn’t have 
the insulation value to completely 
stop movement. 

“New windows are rarely the 
answer that gives you the most 
energy savings,” matney said. “if 
you’re building a new house, then 
by all means buy the best windows 
you can afford. but if you’re think-
ing of replacing the windows you 
have, you can get more bang for 
your buck by investing in insula-
tion and sealing.”

 if you are interested in more 
information on windows or discov-
ering other ways to save, contact 
NineStar’s energy advisor Darrin 
couch at (317) 326-3131.        

'likEs' will 
lEAd to 
donAtion

t his year we are taking 
part in the blue 
ribbON FacebOOK 

cHalleNge to support 
the ronald mcDonald House 
from Oct. 1 through Nov. 21. 
NineStar connect will pledge 
$1 for each new “like” it 
receives on its Facebook page 
during this time.    

the more “likes” generated, 
the greater the proceeds 
generated for the ronald 
mcDonald House to help 
Hoosier families in need.  
With your encouragement, 
the ronald mcDonald House 
can stay open 365 days a year, 
24 hours a day, ensuring 
families can stay together 
when they need each other 
the most.  

Since 1982, the ronald 
mcDonald House of indiana 
provides a home-away-from-
home atmosphere for parents 
and siblings of seriously ill 
or injured children. Since 
their inception, they have 
assisted 35,000 families from 
every indiana county as well 
as other states and coun-
tries who have stayed at the 
House. they have two loca-
tions;   one on the campus of 
iupui that hosts 46 sleeping 
rooms, plus six apartments 
designed specifically for the 
needs of transplant patients 
and their families. the other 
location is situated inside 
riley children’s Hospital at 
iu Health. this site has six 
sleeping rooms for families 
with children in the most 
critical circumstances and 
also houses a day retreat 
open for any family with a 
patient at riley.   

So if you haven’t “liked” our 
Facebook page, this would 
be the time to do it! tell a 
friend, neighbor, co-worker… 
help us spread the word! Help 
NineStar make a difference 
for the families of indiana.
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c O m m u N i t Y

your sourcE for  
EnErGy bElonGs to you

A s a member-owned not-for-profit 
electric cooperative, we don’t exist to 
make money from selling electricity, 

but to provide electricity at the lowest 
possible rate. that means you benefit from 
energy-saving programs like pOWer 
mOveS.

pOWer mOveS is one more way we’re 
working to serve our community.   it’s 
here to give you the information you need 
about the best ways to save. because saving 
money at home, work, and school means big-
picture savings—of money, of energy, and 
even of natural resources.

visit www.powermoves.com to learn 
more!

octobEr blood 
drivE upcominG

f rom 11 a.m. to 2:30 p.m. Oct. 22, 
NineStar connect is proud to partner 
once again with the indiana blood 

center for its bi-annual blood drive. this 
event will take place at both North and 
South campuses.   

North campus (maxwell) – mobile  
South campus (greenfield) – conference 
center 

every day people are diagnosed with ill-
nesses that require a blood transfusion. 
according to the indiana blood center, 
people can require as much as 200 units 
of blood, so being able to donate is truly a 
lifesaving effort.   

please come out and help save a life! You 
may schedule your appointment at www.
donorpoint.org.

S a v i N g S

c O m m u N i t Y

i
had the distinct pleasure of 
being able to attend the riley 
Festival’s mayor’s breakfast 

on the first Saturday in October. 
the riley Festival has grown so 
much over my lifetime that the 
breakfast represents a brief mo-
ment during the festival’s hectic 
four days that local leaders 
and citizens can briefly come 
together to celebrate the legacy 
that the Hoosier poet left his 
hometown.

mayor chuck Fewell, Judy 
Swift from greenfield banking 
and others were so gracious to 
thank NineStar for being the 
corporate sponsor of the break-
fast that it got me to thinking 
about NineStar’s place in the 

communities it serves and more 
importantly the legacy that our 
cooperative and its employees 
are leaving.

to be sure, it’s 
always easy to sup-
port things in your 
home community. 
NineStar often sup-
ports local causes 
when many larger 
companies who 
also provide goods 
and services in our 
community do not. 
after all, whether 
you are a large, multi-national 
corporation or a small local 
cooperative, money is finite and 
can only go so far.

personally, i like to think it’s 
more than just dollars. it is 
the nature of the support that 
NineStar offers to many of our 

local causes that dif-
ferentiates our coop-
erative. For decades, 
NineStar and its pre-
decessor coops have 
fostered a culture 
within our company 
of giving back to 
the communities we 
serve. many of our 
employees volunteer 
with local service 

organizations, serve on local 
boards and civic groups, partici-
pate in various charity walks/
runs and volunteer time with 

local youth activities – all on 
their own time. the NineStar 
employees continually make me 
proud of how they freely give 
their personal time to make 
their communities a better 
place to live.

the cooperative and its 
employees giving back to the 
community is simply a part 
of our company’s culture – an 
important part of what i like to 
refer to as the NineStar Way.  

that’s why this year we are 
initiating our cooperative 
Service Day, where NineStar 
can set aside a day for its 
employees to give service to 
the communities that are so 
gracious to support our com-

pany. the service projects 
were selected by a committee 
of our employees and range 
from building a handicap ramp 
at Shirley’s Octagon House to 
building and installing bird 
houses for the pennsy trail, and 
from painting a ceiling at the 
Kenneth butler Soup Kitchen to 
installing swings at Nameless 
creek Youth camp.

Our hope is that in the coming 
years, other companies in the 
community and their employ-
ees will join us in a single day 
of community service – a day 
where collectively and coopera-
tively, we can all make a dif-
ference. and wouldn’t that be a 
great legacy for all of us?

micHael
burrOW

prEsidEnt & cEo

fostErinG tHE culturE of GivinG bAck to our communitiEs

tHE truE mytH-bustinG GuidE to GEotHErmAl lEArn morE About  
smArtHub pAymEnt/vidEo 

i t has been a few months now since we 
introduced our new SmartHub payment 
process for all electric customers. this 

enhanced feature includes easy bill payments, 
billing history, outages in the service area, a 
way to report outages, check and compare usage 
from the previous year to the current year and 
much more! Just by a couple of clicks of the 
mouse, you can see all the basics about your 
electric bill and usage that will help with energy 
efficiency and, in return, save you money.   

For customers who have used this feature, 
we have heard nothing but positive com-
ments. For those who are interested in using 
SmartHub, there is a quick tutorial video on 
our website that may help with any questions 
you may have; it tells about all the features 
SmartHub provides. Simply go to ninestar-
connect.com, click on “my account” and click 
on “view & pay Your bill Online”. the video 
is located in the lower right corner.    

We want you to get the most information pos-
sible about your electric service and in return, 
make things easier for you in the process. if 
you experience any difficulties with using 
SmartHub or have additional questions, please 
call one of our friendly customer Service 
representatives to assist you at 317-326-3131. 

A team made of NineStar 
connect employees recently 
participated in the 26th 

annual Hancock county adult 
literacy coalition Spelling bee. 
the event, held at the Hancock 
county public library, is a 
fundraising opportunity that 
provides funding for the coalition’s 
activities throughout the year.  

in all, 12 teams participated with 
the eventual champion being team 
eli lilly. team NineStar made it 
to the fourth round before bow-
ing out on the word cOgNOmeN. 
employees who comprised team 
NineStar included; monica 
Sexton, Jarrod beeson, george 
plisinski and David Spencer.

this year the annual spelling bee 

had a profit of $1,098.71. the money 
from the bee is used to fund the 
peg Strickland Scholarship for a 
student who has graduated from 
the learning center and is pursu-
ing a post-secondary school educa-
tion. thanks to the efforts of the 
center, 57 students received their 
geD during the 2013-14 school 
year.  

ninEstAr pArticipAtEs in AnnuAl spEllinG bEE

A geothermal system will ruin 
your yard, jinx your plumbing 
and steal your soul. maybe 

you haven’t heard misinformation 
quite that extreme, but we do hear 
from electric cooperative members, 
just like you, who are concerned 
about geothermal heating and 
cooling systems in ways they just 
don’t need to be. 

We’re enamored of these systems. 
and why wouldn’t we be? they 
are simply the most efficient sys-
tems you can get for heating and 
cooling your home by a factor of 
about four, and that’s no myth! 
geothermal systems are four times 
as efficient as a standard gas fur-
nace.  

that’s why we are running 
through some of the common mis-
conceptions about geothermal and 
getting the word out on these pow-
erhouse systems, which utilize the 
steady temperatures of the earth to 
keep your home comfortable.

Myth: You need a lot of yard to 
be able to install a geothermal 
system.

Fact: very few yards are too 
small for a geothermal system.  
although, traditionally, the pipes 

that move the heat in and out of 
your home were buried in long, 
horizontal rows, some systems can 
be installed to run vertically, deep-
er into the ground.  this means 
you need just a few feet to accom-
modate them.

Myth: geothermal is an effective 
way to heat but not cool.

Fact: With just one system, you 
can effectively heat and cool your 
house. Homeowners who live in 
very old areas, however, do some-
times choose to have a backup 
heating system because it means 
they can install a smaller loop sys-
tem underground.

Myth: geothermal systems cost 
a fortune.

Fact: installing a geothermal sys-
tem costs more than replacing or 
installing a standard gas furnace 
and an air conditioner. However, 
the much lower operating costs of 
the system (and the power moves 
rebates and federal tax credits 
you receive) make the upgrade 
worth the expense.  You can count 
on spending about 30 percent less 
per month than you would with a 
natural gas furnace and 60 percent 
less than that with propane heat. 

essentially, if you’re going to be 
in your house for more than five 
years or more, you’re going to see a 
cost savings overall for installing 
geothermal. 

Myth: geothermal heat pumps 
are noisy.

Fact: One of the great things 
about geothermal is that it eradi-
cates the outside air conditioning 
condenser unit on the patio.  and 
the indoor heat exchanger is super 
quiet.

Myth: geothermal systems are 
“pie in the sky” technology that 
can’t be relied upon and aren’t fea-
sible for anyone.

Fact: We’d love to tell you 
more about geothermal, which 
is a highly achievable upgrade 
that will operate with very little 
maintenance in your home for 
generations – saving you and your 
family big money throughout. call 
NineStar today and ask for Darrin 
couch, our energy adviser. He will 
provide you all the facts you need 
to know about installing a geother-
mal system in your home as well 
as tell you about the rebates avail-
able through the power moves 
programs. 

lEAdErsHip 
HAncock 
county 

A new class has gathered for 
leadership Hancock county, 
and along with this year’s 

class, two NineStar connect 
employees are on the roster. 
Jason Warwick, Outside plant 
Superintendent, and alan martin, 
Network Operations team lead, 
are part of this 2014-15 leadership 
class.     

leadership Hancock county 
is headquartered in greenfield, 
ind. their mission is “to develop 
capable and motivated leaders 

to assume an active role in the 
growth, management and suc-
cess of our communities.” after 
a two-day retreat in September, 
the group meets once a month to 
learn and comprehend the history, 
government, agriculture and busi-
ness, among other things, within 
Hancock county.        

eventually, the class will be sep-

arated in groups and given a proj-
ect to make their own. as a group, 
they will research, collaborate 
and then present their message/
solution to the rest of the class, 
along with family and friends, on 
graduation day in may 2015. 

Jason Warwick stated, “although 
i have lived in Hancock county 
for quite a few years, i am not 
originally from here; so, i am 
looking forward to learning more 
about the history of Hancock 
county and working with our 
group over the next several 
months.” among those comments, 
alan martin shared, “i am look-
ing forward to learning more 
about Hancock county and better-
ing the community we serve.”    

NineStar wishes both alan and 
Jason success in the class this 
year.   



t he quarterly meeting of 
NineStar connect’s Operation 
round up took place aug. 7, 2014 

at the company’s headquarters. Some 
of the organizations that benefited 
from the Oru fund this quarter 
were:

HAncock county 911 for kids 
Hancock county 911 for kids was 

generated by the Hancock county 
emergency Operations center. this 
group plans programs for daycare 
centers, schools, etc. its purpose is 
to teach children about the impor-
tance of 911 and how and when to 
dial to get help.   

nEiGHborHoods AGAinst 
substAncE AbusE (nAsA)

NaSa manages the distribution 
of the local Drug Free community 
Fund money. the fund supports 
three main categories through 
various grants:    prevention/educa-
tion, treatment/intervention and 
justice/law enforcement. NaSa has 
a board of directors, coalition mem-
bers, youth council, an executive 
director and several organizations 
that are community partners. their 
coalition has many responsibilities 
and activities within our commu-
nity.  

pEndlEton AmbulAncE 
pendleton Fire and ambulance 

provides advanced life Support 
ambulance (alS) services to the 
community of pendleton and neigh-
boring areas. this service is pro-
vided 24 hours per day, seven days 
per week, 365 days per year. their 
paramedics and emt crews under-
go vigorous training and education 
to be able to serve their community.  

tHE lAndinG 
the landing is a non-profit, faith-

based organization supported by 
church, organizations, businesses 
and donations, as well as special 
events and promotions. its vision 
is “to provide compassionate 
care and education to women and 
families in the life issues of sexual-
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instAnt updAtEs on 
fAcEbook, twittEr 

p ower out? No internet or tv? check 
NineStar’s Facebook or twitter page!  

So, if  you haven’t 
already, grab your tablet 
or smart phone and “like” 
or “Follow” our Facebook 
and/or twitter page. We 
will do our best to keep you 
informed and post all the 
latest details about Nin-
eStar connect news. but 
don’t forget, we still like 
to hear your voice! When 
you need answers fast and 
need to talk to someone, a phone call to our 
24/7/365 Support center is always just a dial 
away (317) 326-Help.  

HolidAy cookinG 
sEminAr witH cHEf 
– nov. 1

t
he Holiday cooking Seminar featuring 
Skyline club executive chef, Scott 
reifenberger will be at NineStar’s South 

campus, November 1st with registration 
starting at 8:00 – 8:30 am.  

chef reifenberger graduated from the 
culinary institute of 

america in Hyde 
park, NY. He 

spent five years 
in Florida and 
four years in 
california and 
his cooking is 
influenced by 
both coasts.
Food Samplings 

& refreshments 
are on the agenda!   

along with Special 
give-aways!   

Seating will be limited so please make sure 
you rSvp today by calling 317.323.FOOD 
(3663) or emailing mbrservices@ninestar-
connect.com.      

Hope to see you there!

t e c H
compAny picnic fun, food And fEstivitiEs!

opErAtion round-up

o n Sept. 6, NineStar connect 
held a company picnic for 
employees and their families 

that included a meal, games, 
shirts and door prizes. the 
picnic took place at cornerstone 
campgrounds in New castle, ind.

With the rain holding off, lots of 
entertainment was enjoyed by all 
who participated and watched the 
games. classic games such as the 
three-legged race, the sack race, 
baseball bat relay and watermelon 
toss were on the agenda. Serious 
perseverance and several laughs 
took place as the competitiveness 
shined through for those who 
were on a mission to win that first 
place medal and of course, brag-
ging rights!   

With four NineStar locations, it 
can be difficult for the employees 
to know everyone or put a face to a 
name, so it was a nice time for the 

employees to connect. it seemed 
like everyone really enjoyed the 
day. 

ceO and president mike burrow 

commented: “the entire gather-
ing exceeded my greatest expecta-
tions, and i thoroughly enjoyed 
myself.” tHE lAndinG

nEiGHborHoods AGAinst substAncE AbusE (nAsA)

HAncock county 911 for kids

pEndlEton AmbulAncE

sirEns of sAfEty

ity, marriage and the family 
through life choices counsel-
ing, testing for pregnancy and 
sexually transmitted disease, 
counseling to promote heal-
ing from the consequences 
of choices made in the past, 
equipping individuals to estab-
lish rewarding and uplifting 
relationships, and mentoring 
for personal and spiritual 
growth.”  

sirEns of sAfEty 
Katherine Floyd, member of 

girl Scout troop 636, is help-
ing raise funds for the instal-
lation of a tornado siren in 
green township. currently, 
there is not a tornado siren 
in green township and the 
federal government would not 
assist as it’s in close proximity 
to greenfield and anderson. 
With schools such as eden 
elementary and maxwell 
middle School and a large busi-
ness as irving materials, there 
is a need for one to keep the 
community safe from disas-
trous storms.
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Sudoku puzzles are formatted as a 9x9 grid, broken down 
into nine 3x3 boxes. To solve a sudoku, the numbers 1 
through 9 must fill each row, column and box. Each number 
can appear only once in each row, column and box. You can 
figure out the order in which the numbers will appear by using 
the numeric clues already provided in the boxes. 

See ninestarconnect.com Facebook page for last 
edition's solution.

S u D O K u

burl nEAl to rEtirE

A fter more than 
44 years in 
the telephone 

industry, burl Neal 
will be retiring at 
the end of October. 
Neal started at then 
Hancock telecom 10 
years ago and came 
from ameritech 
Sbc. in his 10 years 
with the company, 
he has worked in 
the switching department, maintaining the 
switch, specializing in translations, and 
taking care of service orders and trouble 
tickets. this includes the whole range of 
telephone services.  

“burl has been an invaluable member of the 
NineStar team for over 10 years. His breadth 
and depth of knowledge in the industry will 
not be easy to replace,” said Jarrod beeson, 
burl’s supervisor. “i wish him well and hope 
he has a long, happy retirement.”   

burl has been married to his wife, vicky, 
for 41 years and they have four adult children 
and two granddaughters.  burl’s post retire-
ment plans include work around the house 
and travel. He and his wife hope to make it to 
Jerusalem in the near future.


