








NINESTAR NEED TO KNOW

GAIN A CLEARER

By Kim Burton, Retired Member

Services Director, Miami-Cass REMC

Homeowners may grumble
this time of year that
their windows welcome
the wintry chill into their
house. Some may think
that replacements clearly
are the answer to energy
savings. Yet it’s important
to get the full picture to
make the best decision for
your home.

THE MOVING TRUTH

In most circumstances,
upgrading windows will
not automatically rush

in energy cost savings
(especially when factoring
in the price of new
windows!). Windows, even
the very best, are never
going to prevent as much
heat transfer as a well-built
wall.

The confusion arises
because of how heat moves
within a house. Heat
moves to areas of lesser
heat. The natural heat
movement in a house gives
you the impression that
the windows are leaking
simply because they do pull
the warmed air their way.
Even a triple-pane window
doesn’t have the insulation
value to completely stop
that movement.

PERSPECTIVE
ON WINDOWS

Typical windows get about
an R-3 rating (the greater
the R-value, the greater
the power to keep heat
where you want it). For
comparison, an average
insulated wall has an R-11
rating while an energy
efficient home would have
an R-19 to R-40 rating.

Of course, there may be a
time when your windows
need to be replaced or
repaired. Here are some
common warning signs:

» Faulty window operation

» Excessive condensation
between windowpanes

« Decay and water damage
on window frames

« Severe storm damage

IMPROVE YOUR
EFFICIENCY

If your home feels drafty in
the winter, you may benefit
from the energy efficiency
enthusiast’s adage: Seal,
Insulate, Equip! Properly
air seal any gaps or cracks
in your home that allow
treated air to escape,
causing your heating
system to work more than
needed. Search low and

high: water and gas line
connections going through
a foundation wall in a
crawlspace or basement
are common culprits, all
the way to ductwork in
the attic. Next, make sure
that your home is properly
insulated to ensure that
your home can maintain a
desired temperature.

After your home is
properly sealed and
insulated, you can look
into new equipment. You
may even find that smaller
equipment that uses less
energy will properly heat
and cool your home to keep
you comfortable.

You can schedule an
energy audit to learn
more. An audit will
include action items you
should take to improve
your home’s energy use.
For a free home energy
audit, please contact
NineStar Connect’s energy
advisor, Matt Strahl at
317-323-2042 or mstrahl@
ninestarconnect.com. Get
a clear idea of steps you
can take to improve your
home’s energy use and
comfort.
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BEFORE
YOU DIG

Are you planning an
outdoor project that
involves digging?

Your property may contain buried utility
lines. Call 811 before you break ground
Your local utility companies will visit your
site and mark the location of any
underground lines free of charge
Knowing where utility lines are buried
will help you avoid injury. service
outages and costly repairs

Each utility type is
marked with a
specific color:

Electric

g Gas
Communications

Water

H Sewer

Who's behind the 811 campaign?

L

It's operated by the Common Ground
Alliance, a private organization that grew
out of a U.S. Department of Transportation
initiative to protect underground utilities
and ensure public safety.
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NINESTAR NEWS

OPERATION ROUND-UP

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Each quarter a group of Trustees (NineStar customers who volunteer their time to serve on the ORU committee) meet and decide how the extra
change that is rounded up from customer’s bills are dispersed from the applications that are received. Here are the organizations that benefited
from the ORU fund this past February:

MENTAL HEALTH PARTNERS OF HANCOCK COUNTY —— $10,000.00
MORRISTOWN VISIONARY COMMITTEE $5,098.00

The purpose of the Operation Round Up program is to accumulate and distribute funds
for charitable purposes to groups/organizations within the NineStar service territory.
The source of these funds is the membership of NineStar Connect service customers who
voluntarily “round up” their bill to the next highest dollar. The money is accumulated by
the co-op and transferred to the NineStar Community Trust.

For ones that want to send in an application for Operation Round-up dollars, the next
application deadline is July 8, 2022.
Applications can be downloaded from our website at www.ninestarconnect.com under
“About” and then “In the Community”.

If you have any questions about the ORU program, please email b
OperationRoundUp@NineStarConnect.com or call 317-323-3087.
MENTAL HEALTH PARTNERS OF MORRISTOWN
CONGRATULATIONS TO ALL FIRST QUARTER ORU RECIPIENTS! HANCOCK COUNTY VISIONARY COMMITTEE

TO NINESTAR’S NEWLY ELECTED DIRECTORS

MARK JOE THOMAS SUSAN
EVANS RITCHIE PAXTON ORDING BODKIN

DISTRICT 2 DISTRICT 3 DISTRICT 6 DISTRICT 10 AT-LARGE 3
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NINESTAR NEED TO KNOW

| ACALEMY

NineStar Energy Advisor, Matt Strahl has been busy presenting rebate
checks to local businesses as part of our Power Moves program.

RCOTES

Rev Volleyball A rebate check of
Academy received a $25,000 was presented
Al rebate of $11,688 for to Southwark Metal
M= upgrading to LED High Manufacturing ol
Bay lighting fixtures for a new building A s Mﬂl&ﬂlﬂl@g
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and de-lamping.

Pictured is Jennifer Siegel, owner.

FORMER NINESTAR DIRECTOR PASSES AWAY

February 6, 1930, in Shirley, Indiana the son of
the late Virgil Denver and Sarah Esther (Glover)

Lewman.

Richard was a 1948 graduate of the Charlottesville
High School. He was drafted to serve his country
during the Korean War during which he earned
two battle stars and the Purple Heart. In addition to
being a lifelong farmer, he also hauled livestock to
the Indianapolis Stock Yards, drove a school bus for
Eastern Hancock Community School Corporation

Former NineStar Connect board
director, Richard E. Walker passed
away Sunday, April 17, 2022 at his
residence in Charlottesville. He was
born June 23, 1946 in Indianapolis
the son of the late Robert (Gramps)
and Mary Helen (Ham) Walker.

Richard had been a lifelong farmer
in Henry and Hancock Counties. He
was a reserve deputy on the sheriff’s
department and worked at Hancock
Regional Hospital as a deputy for
several years. He enjoyed restoring
IH tractors and collecting them.

He served one term as a board of
director for NineStar Connect

from 2014-2017.

Richard is survived by his wife of 56
years, Sandy (Scott) Walker whom
he married on April 2, 1966; two
sons, R. Scott Walker of Greenfield,
R. Brian (Jaimee) Walker of
Greenfield, daughter; Stacee (BJ)
McClarnon of Granite Canyon, WY;
four grandchildren, Tyler and Cody
McClarnon of Granite Canyon, WY,
and Tristan and Hayden Dover of
Greenwood; two sisters, Rita Canter
of St. Petersburg, FL. And Pat (Joe)
Mohr of Greenfield, several aunts,
cousins, nieces and nephews.

RICHARD GLOVER LEWMAN

GREENFIELD

Richard Glover
Lewman of
Greenfield passed
away peacefully

on February 26,
2022, at his family
farm in Jackson
Township which
has been owned
and operated by his
family for 117 years.

He was born

He served the community as a member of the
Hancock County Alcohol Beverage Commission, a
precinct committeeman for Jackson Township, a
director for the Soil &Water Conservation district,
and as a director on the Hancock County REMC
board. He was on the board when the REMC

was renamed to Central Indiana Power. He held
memberships with the Stringtown New Hope Church
of the Nazarene, American Legion, VFW and Farm
Bureau. He was an enthusiast of Farmall tractors,
steam locomotives, and socializing at The Barn.

Survivors include daughters, Katharina (Ron
Hardman) Lewman of New Palestine and Karen
(Chris) Campbell of Greenfield; grandchildren,

Levi Lewman - Lockhart of Shirley, Olivia, Denver

nephews.

Lewman.

and was a Hancock County Weights and Measures

inspector.

and Daniel Campbell of Greenfield; sisters, Mary
Muegge, Jane (Roy) Dobbs, JoAnn (Dennis) Keatts,
all of Greenfield and a brother, Stephen (Janis) of
Fountaintown, as well as several cousins, nieces and

He was preceded in death by wife Janice (Stamm)

construction lighting.

NineStar Energy Advisor, Matt
Strahl is pictured with Plant
Manager Terry Mulder (pictured on
left) and Tim Wright (on the right).
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NINESTAR CONNECT WINS
SMART RURAL COMMUNITY
SHOWCASE AWARD

Dallas, Texas (February 15, 2022) —NTCA—The Rural
Broadband Association Chief Executive Officer Shirley
Bloomfield announced NineStar Connect as a winner of the
2021 Smart Rural CommunitySM (SRC) Showcase Award.

NineStar Connect is a member of NTCA, the premier
association representing nearly 850 independent, community-
based telecommunications companies in rural communities
across America. NTCA’s SRC program is a network of
communities supported by providers who are committed to
creating opportunities in their communities through high-
quality broadband service. Showcase Awards are given to
those SRC members that best exemplify the program’s goal of
driving growth in rural communities.

“To be a Smart Rural Community provider means going
above and beyond to provide the highest quality service to
your neighbors,” said Bloomfield. “And the Showcase Award
Winners are those who best exemplify the ways a broadband
provider can change lives and make their communities
great places to live. I congratulate NineStar Connect on their
tremendous work and thank them for their commitment to
serving rural America.”

To learn more about the SRC program, go to Www.ntca.org/
smart-rural-community. The 2021 Showcase Award Winners
were announced at the 2022

¢l THE RURAL
N @ sroapeanp Rural Telecom Industry
ASSOCIATION® \eeting and EXPO (RTIME)
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NINESTAR NEED TO

GET (MORE) GREEN

T0 GO GREEN!

It now pays more than ever - literally — to consider
installing a closed loop geothermal system to heat and
cool your home.

The Power Moves® rebate for closed loop geothermal
systems has increased to $2,000 for 2022. The rebate
is for closed loop geothermal heat pumps installed in
new homes or in existing homes without an existing
geothermal heat pump.

Geothermal heat pumps are more efficient than
traditional heating and cooling systems by tapping into
the earth’s naturally moderate temperatures to help cool
and heat your home.

While Hoosiers endure frigid winters and blistering
summer heat above ground, the underground

KNOW

temperature actually remains pretty stable year-round.

A closed loop geothermal heat pump takes advantage
of that stability by exchanging heat within the ground
and your home. That efficient exchange requires much
less electricity to maintain comfortable temperatures
indoors in extreme temperatures compared to other
types of heating and cooling systems.

A $1,000 Power Moves rebate is available for open loop
geothermal systems. A $250 Power Moves rebate is also
available for upgrading an existing geothermal heat
pump with a newer, more efficient geothermal heat
pump. You also can check with your tax professional
about possible tax credits for installing a geothermal
system.

taken care of first.

affect thousands of consumers.

CLOSED LOOP - -)) |
GEOTHERMAL
HEAT PUMP
SYSTEM

Substations. These electrical facilities contain equipment that
switch or regulate the voltage of electricity. They lower
the voltage from the transmission lines so the
electricity can be transmitted through the
distribution lines. Problems here can

If you have ever pondered
installing a geothermal
system, now may be the best
time to explore the possibility! You
should seek experienced contractors who

can provide you with all of your available options. You
also can contact Matt Strahl, Energy Advisor, who can
provide guidance on your first steps.

More information about the geothermal Power Moves
rebates available can be found at PowerMoves.com/

geothermal. Additional information about closed loop
geothermal systems can be found at energystar.gov.

When a major storm causes widespread damage, electricity
cannot be restored with the flip of a switch. Here’s how it’s
done methodically, efficiently and safely.

Every electric cooperative follows a basic principle when it comes

to restoring power: priority is given to the lines that get the most
back in service the quickest. Repairs start with...

Transmission lines. These high voltage lines carry electricity from generating
plants to substations (or between substations). Since tens of thousands of
people could be served by one transmission line, damage here needs to be
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