
McCORD SQUARE 
COMMUNITY SPACE 

AUDIO/VISUAL SYSTEM



FEATURES AND CAPABILITIES

• 86” wall-mounted display

• 86” portable display

• 4 loudspeakers

• 2 wireless microphones

• Touch screen control panel

• Bluetooth audio receiver

• HDMI input

• Wireless screen sharing
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The audio/visual system is capable of sharing 
content to both screens simultaneously. Content 
can be shared via an HDMI cable or wirelessly.

Control of the systems volume and video sources 
is provided through a custom-designed touch 

panel interface.

The audio system is configurable to utilize all four 
speakers, or mute either the upper or lower 

section speakers, providing flexibility on the needs 
of the event within the space. 

Bluetooth audio provides a convenient way to 
share audio content. 

In the event the system is accidentally left on after 
use, an automatic shut down feature will turn the 

system off at midnight. 



POWERING THE SYSTEM ON/OFF
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When the system is OFF, 
simply tap the screen to turn 

the system on.

When the system is ON, tap 
the power icon in the upper 
left of the screen, then tap 

“YES” to confirm.



CONTROLLING AUDIO LEVELS
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• Tapping the “Audio”
button will display the
volume controls.

• For each audio channel,
tap or press and hold the
up/down buttons to
control the volume level.

• Tap the green
microphone button to
mute/unmute the channel.

• Tap “Speaker Control” to
open the speaker
configuration screen.

Note: all volume levels and mutes will reset to their 
default values when the system is powered off.



AUDIO CHANNELS
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• The “Handheld” channel
controls the handheld
wireless microphone.

• The “Lavalier” channel
controls the lavalier
wireless microphone.

• The “Bluetooth” channel
controls the audio from the
Bluetooth device.

• The “Program” channel
controls audio from a
device sharing wirelessly or
via the HDMI wall plate.



USING THE MICROPHONES
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• Remove the microphone and/or body
pack from the charging dock will
automatically turn the microphone on.

• Pressing the mute button on the
microphone or bodypack will
mute/unmute the microphone.

• A red indicator light indicates the
mic is muted. Green indicates it is
unmuted.

• A light flashing between red and
green indicates the mic is connecting
to the system.

• Return the microphones to the
charging station after each use.

Mute Buttons

Light

Charging stationHandheld 
Microphone

Lavalier Microphone Bodypack 
(microphone not shown)



CONNECTING TO BLUETOOTH

• To connect audio via Bluetooth,
press the “Pair” button.

• When the light begins flashing,
open the Bluetooth settings on
your device and pair with the
“Ninestar Bluetooth”.

• Audio from the paired devices
will be played over the
speakers and volume control
for Bluetooth is available on the
“Audio” screen.

Caution: to prevent damage to the system due to 
sudden and excessive volume levels, it is 

recommended that the connecting device’s volume 
be set to a lower level before connecting, then slowly 

turn the volume up to the desired level.



SPEAKER CONFIGURATION
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• The upper and lower
section speaker groups can
be muted as needed.

• Tap the speaker you need
to mute to toggle it on or
off.

• At least one speaker group
must always be on.

• Tap the “Speaker
Control” tab to close the
speaker configuration
screen.

Note: all speakers will be turned on by default when 
the system is powered on.



VIDEO SOURCES

9

• Tapping the “Video” button will
display the source selection
screen.

• To share wirelessly, tap the
“WIRELESS SHARING” button
and following the instructions on
the main display.

• To share via the HDMI, plug a
device into the wall plate using
an HDMI cable and tap the
“HDMI WALLPLATE” button.

• Shared video and audio content
can be temporarily muted by
tapping the “Mute Content”
button. Tap the button again to
resume sharing.

Caution: to prevent damage to the system due to 
sudden and excessive volume levels, it is 

recommended that the connecting device’s volume 
be set to a lower level before connecting, then 
slowly turn the volume up to the desired level.



TROUBLESHOOTING
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System is on and computer HDMI is plugged into the wall but no content is being 
displayed:

• Confirm that “HDMI WALLPLATE” has been selected in the “Video” screen.

• Confirm the HDMI cable is good by trying another cable.

• Confirm that the computer or device’s display is being “mirrored” and not “extended”.

System is on and video is shared but no audio can be heard:

• Confirm the computer or device’s volume is turned up and not muted.

• Confirm the “Program” channel on the “Audio” screen of the touch panel is turned up and not muted.

• Make certain the computer’s audio output is set to the “Q-SYS” device. (The method to confirm this will
differ based on computer make and OS version.)

Feedback, or “ringing”, can be heard when using a microphone:

• When using a lavalier microphone, make certain it is clipped as close to the speakers mouth as possible.

• Turn down the microphone’s volume until the feedback is no longer audible.

• Ask the speaker to avoid walking directly in front of the speakers.
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Support Phone
317-326-4357
317-326-3131

Support Email 
support@myninestar.net

support@ninestarconnect.com



ourforte.com
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